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Appendix : TERMS AND CONDITIONS ON OPENING AND USING CURRENT ACCOUNT AT ABBANK

iéu 1. Cac tir ngir sir dung trong ban Quy dinh nay dugc hiéu nhu sau:

ABBANK la Ngén Hang TMCP An Binh.

KH: khach hang.

Tai khoan (TK) la tai khoan thanh toan do khach hang (KH) I3 t8 chic mé& tai
ABBANK.

Pong TK: 1a viéc ABBANK dong hd sa TK, lam cho TK khdng con gid tri st
dung.

Phong tda TK: la viéc ABBANK tam th&i dirng moi giao dich chi tién cla mdt
phan hodc toan bd s6 tién hién cd trén TK.

S8 du t8i thiéu: la s8 tién t8i thi€u KH phai ndp lan dau tién khi m& TK va phai
duy tri trén tai khoan tai moi thdi diém trir trudng hgp ABBANK c6 nhitng quy
dinh khac

S6 du dugc phép st dung: 1a s tién KH cé thé rdt tién mét hodc chuyén
khoan. SG du dugc phép st dung bang s& du' ¢ trén TK trir di cac khoan
phong tda, trir di s6 du t8i thi€u phai duy tri (néu cd) va cdng han mlc thau
chi str dung (néu cd).

Article 1. Definitions in this Regulation mean as follows:

1.

2.
3.
4

ABBANK means An Binh Commercial Joint Stock Bank.

KH: Customers

Account: is a current account opened by organisations at ABBANK.

Closing of account: means ABBANK close the account to make the it to be
no longer valid.

Blockade of account: means ABBANK temporarily suspend the payment of all
or part of the amount available on account.

Minimum balance: means minimum amount shall be deposited by Customer
at the first time when opening of an account and be maintained in the account
at any time unless otherwhile stipulated by ABBANK.

Available balance: means the amount can be withdrawn or transferred. The
available balance is equal to the balance of the account minus the frozen
amount, minus the minimum balance (if any) and plus overdraft limit (if any).

Diéu 2. Quyén va nghia vu cua cha TK

2.1.

2.2,

Nghia vu cua chu TK:

a. Cung cdp day du, ré rang, chinh xac cac thong tin lién quan vé md va st
dung tai khoan thanh toan. Thong bdo ngay ( kém theo cac gidy td lién
quan) cho ABBANK khi c6 su thay ddi vé thong tin trong hd sd mé tai khoan
thanh toan.

b. Duy tri s6 du t6i thi€u trén tai khoan thanh toan theo quy dinh ciia ABBANK.

c. Phai dam bao cd du s tién trén TK d& thuc hién cac Iénh thanh toan hdp
phap da lap va tra phi theo quy dinh cia ABBANK. Trudng hgp co thoa
thudn thau chi vdi ABBANK thi phai thuc hién cac nghia vu lién quan khi chi
tré vugt qua s6 du Co trén tai khoan;

d. Chiu moi trach nhiém vé nhifng sai sét hay hanh vi Igi dung, Iira dao khi str
dung dich vu thanh toan qua TK do I6i cia minh. -

e. Thong bao kip thai cho ABBANK khi phat hién sai sot, nham lan trén TK cua
minh ho3c khi biét/nghi ng& TK clia minh bi Igi dung hodc khi c6 su thay d8i
thong tin TK da dang ky va phai dang ky lai cac thong tin nay.

f. Hoan tra ngay hodc phdi hgp véi ABBANK hoan tra nhitng khoan ghi Co
khong phai clia minh khi phéat hién ra viéc hach toan sai, nham Ian ho3c khi
nhan dugc théng bao cla ABBANK ma khong chitng minh dugc quyén thu
hudng khoan tién do.

. Khéng dugc cho thué, cho mugn TK.

. Khdng dugc st dung TK clia minh nhdm muc dich rdra tién, tai trg khing bg,
Ilra dao, gian lan hodc cac hanh vi vi pham phap luat khac.

i. Tudn thi ding cac quy dinh cta phap luat va ABBANK vé md va sUr dung tai

khoan thanh toan.
Quyén han cua Chua TK:

a. Co6 quyén sir dung s6 tién trén TK thong qua cac Iénh thanh toan hgp phap,
hop 1&; dugc ABBANK tao moi digu kién d& sir dung TK clia minh thudn tién
Vva an toan.

b. Bugc lya chon va st dung cac phudng tién thanh toan, dich vu va tién ich
thanh toan phu hgp do ABBANK cung cap.

c. Uy quyén cho ngudi khéc stf dung tai khoan thanh toén ctia minh theo diing
quy dinh cia Phdp ludt va ctia ABBANK tling thdi ky.

d. Yéu cau ABBANK thuc hién cac 1énh thanh toan hgp phéap, hgp 1€ va dugc
cung cap thong tin vé cac giao dich thanh toan, s6 du trén tai khoan thanh
toan cGia minh theo thda thuan véi ABBANK.

e. Pudc yéu ciu ABBANK tam khod, ddng hodc phong tdéa TK hodc thay d6i
cach thirc st dung TK khi can thiét.

f. Bugc hudng I3i cho s6 tién trén TK theo mirc 1ai sudt do ABBANK quy dinh
tly theo d&c diém cua TK, s6 du TK va phu hgp véi cd ché quan ly [&i sudt
cta Ngan hang Nha nudc ban hanh trong tiing thai ky.

g. Dugc ABBANK bdo dadm an toan s6 du trén TK va bao mat thong tin lién
quan dén TK, giao dich TK theo quy dinh cla Phap lut.

JQ

h.

(For organizations)

Céc quyén khac theo quy dinh cla phép luat hodc theo thda thuén trudc
bang vén ban gilta chu tai khoan v&i ABBANK khéng trai véi quy dinh cla
phap luat hién hanh.

Article 2. Rights and obligations of the Account Holder.

2.1.

a.
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2.2,

a.

Obligations of the Account Holder

To provide full, clear and accuracy information in relation with the open and
the use of current account and to be fully responsible for those informations
provided. Any changes in current account information shall be timely notified
and related documents be sent to ABBANK.

. To maintain the minimum balance in the Account as stipulated by ABBANK.
. To ensure the available balance in the Account for implementing payment

orders and payment of charges as stipulated by ABBANK. Incase of
overdraft, all related obligations shall be fulfilled when the payment exceeds
the available amount of the account.

. Be responsible for any errors, fraud when making payment due to their

faults.

. Promptly notify ABBANK on finding out any errors, mistakes in the Account

or suspecting the Account being exploited or any changes in registed
information or when have changing registed information and customers have
to re-registed these informations.

. Immediately return or cooperating with ABBANK to return the amount that is

not being their beneficial upon detecting wrong credit entry, mistake in the
Account or getting a notice from ABBANK without proving the beneficial
rights of this amount.

. Do not let unauthorized person to use account
. Not using the account for paying transactions for the purposes of money

laundering, terrorists financing, frauds, cheating and other illigal activities.

. To comply with regulations stipulated by ABBANK and law on opening and

using current account.

Rights of Account Holder:

To have the rights of using the account balance through proceeding legal,
valid payment orders; To have account services from ABBANK in such a
convenience and secure manner.

. Can use any payment facilities, services, automated payment services

provided by ABBANK.

. To authorise others to use the current account in accordance with the law

and regulations stipulated by ABBANK from time to time.

. To have the rights of requesting ABBANK to conduct payment orders that

are legal, valid. To have the rights of requesting of information about
payment transactions and the Account balance as agreement with ABBANK.

. To have the rights of requesting ABBANK to temporary lock, close or freeze

the account or change the way of account usage when necessary.

To receive the interests on account balance at the interest rate provided by
ABBANK subject to the types of account, account balance and in compliance
with the regulations stipulated by State Bank of Vietnam from time to time.

. To have account balance being safety kept by ABBANK and account

information, transactions being held in confidential as required by laws.

. The other rights as agreed in writing between ABBANK and account holders

are not contradicts to the current law.

Diéu 3. Quyén va nghia vu cia ABBANK:
3.1. Quyén han cua ABBANK:

a.

b.

Bugc ty dong trich TK cta KH trong cac tru‘dng hgp sau:

Thu cac khodn ng dén han, qua han, cac khoan Idi, chi phi hgp Ié khéc
phat sinh trong qua trinh quan ly TK va cung Ung dich vu thanh toan theo
thda thuadn bang van ban véi khach hang phu hgp quy dinh cta phap luét.
Theo yéu ciu béng van ban clia cd quan nha nudc c6 thdm quyén trong
viéc cuGng ché thi hanh quyét dinh vé x(r phat vi pham hanh chinh, quyét
dinh thi hanh an, quyét dinh thu thué€ hodc thuc hién cac nghia vu thanh
toan khac theo quy dinh cta phap luat.

DE diéu chinh cac khoan muc bi hach toan sai, hach toan khéng ding ban
chat hodc khong phu hgp véi ndi dung sir dung cla tai khoan thanh toén
theo quy dinh cta phap ludt va thong bao cho chu tai khoan biét.

- Khi phat hién da ghi C6 nham vao tai khoan cua khach hang, hoac theo
yéu cau hudy lénh chuyén C6 cta t8 chirc cung (ng dich vu thanh toan
chuyén tién do t8 chirc cung ('ng dich vu thanh toan chuyén tién phat hién
thdy c6 sai sot so vdi Iénh thanh toan cua ngudi chuyén tién.

DE chi tra cac khoan thanh toan thugng xuyén, dinh ky theo thda thuan
gilta chu tai khoan véi ABBANK.

Cac trudng hgp khac theo quy dinh clia ABBANK va cua Phap ludt theo
tirng thdi ky.

C6 quyén tur chéi thyc hién cac 1énh thanh toan cla KH trong cac trudng

hgp sau:

Tai liéu nay chita cdc théng tin la tai san ciia ABBANK. Cam sao chép, in an dw6i moi hinh thitc néu khéng dwoc sw cho phép ciia
ABBANK.
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3.2

a.

-

—

KH khdng thuc hién day du cac yéu cau vé thu tuc thanh todn, Iénh thanh
toan khdng hgp 1€, khdng ding véi cac yéu t6 da dang ky hoac khong phu
hdp véi cac thoa thuan gitta ABBANK va KH.

KH khéng c6 du s6 du hodc vurgt han mirc thdu chi dugc phép sir dung dé
dam bao cho viéc thyc hién cac Iénh thanh toan.

Khi cé yéu cau b&ng v&n ban cla cd quan nha nudc cé thdm quyén hodc
¢6 bang chiing vé viéc giao dich thanh todn nhdm rlra tién, tai trg khing
b& theo quy dinh ctia phap ludt vé phong chdng rira tién.

Tai khoan thanh toan dang bi tam khda, bi phong toa toan bd hodc tai
khoan thanh toan dang bi ddng, tai khoan thanh toan bi tam khda hodc
phong téa mét phan ma phan khdng bi tam khda, phong tda khdng cé du
s6 du (trlr trudng hgp dugc thau chi) hodc vugt han mdrc thau chi dé thuc
hién cac Iénh thanh toan.

. Trong trudng hdp phat hién ngudi st dung TK vi pham cac quy dinh hién

hanh hodc thoa thudn da cd véi ABBANK, cd ddu hiéu vi pham phap luat,
ABBANK ¢c6 quyén khdng thuc hién cac yéu cau st dung dich vu thanh toén
cua KH, gilf lai tang vat va thdng bao ngay véi cdp c6 tham quyén xem xét
va xu ly.

. TU chdi yéu cau giai tda, tam khda, dong tai khoan, phong tda tai khoan cua

chu tai khoan theo quy dinh khi chd tai khoan chua hoan thanh nghia vu
thanh toan theo quyét dinh cudng ché cla cd quan nha nudc cé tham
quyén hodc chua thanh toén xong céc khoan ng phai tra cho ABBANK ma
TKTT van con s6 du.

. Tam ngiing va xem xét bat ky giao dich nao (bao gdm nhung khdng gidi

han) ma ABBANK nghi ngd co thé lién quan dén mét ca nhan hodc mét to
chlfc bi cdm van; dong thgi, ABBANK sé khong chiu trach nhiém cho cac
thiét hai phat sinh tir viéc chdm hodc ngling thuc hién giao dich nay.

Quy dinh v& s6 du tdi thiéu trén tai khoan thanh toan va thong bdo céng
khai, hudng dan cu thé dé khach hang biét;

. Cung cdp thong tin cd nhan, cac thong tin lién quan dén tai khoadn cla

khach hang theo vén ban yéu ciu clia cd quan nha nudc cé thdm quyén
hodc theo thoa thuan da cam két gilta khach hang va ABBANK ma khdng
can phai théng bo trudc hodc sau cho khach hang.

. Quy dinh va ap dung cac bién phap dam bao an toan, bado mat trong qua

trinh m@ va st dung tai khoan thanh toan phu hgp céc quy dinh cta phap
luat;
Cac quyén khac theo quy dinh clia phap ludt hodc theo thoa thudn trudc
bang van ban gilta chi tai khoan v&i ABBANK khéng trai véi quy dinh cla
phap luat hién hanh.
Nghia vy cia ABBANK: .
Niém yét cong khai Diéu khoan diéu kién str dung tai khoan va dich
vu nay tai dia diém giao dich hop phap va ding tai trén website
chinh thirc cia ABBANK

. Thuc hién Iénh thanh toan cla chl tai khoadn sau khi d& kiém tra, kiém soat

tinh hgp phap, hgp 1€ cta Iénh thanh toan;

. Luu gifr va cdp nhat ddy di mau chir ky, mau ddu (néu cd) clia khach hang,

ngudi dai dién hdp phap cta chi tai khoan, ké toan trudng hodc ngudi phu
trach ké toan (néu cod) va nhifng ngudi dugc Uy quyén dé kiém tra, dGi chiéu
trong qua trinh st dung tai khoan thanh toan;

. Ghi Cd vao tai khoan thanh toan clia khach hang kip thdi céc 1énh thanh

todn chuyén tién dén, ndp tién mat vao tai khoan; hoan tra kip thai cac
khoan tién do sai s6t, nham lan da ghi Ng ddi vdi tai khoan thanh toan cta
khach hang;

. Thong tin day du, kip thdi vé s6 du' va cac giao dich phat sinh trén tai khoan

thanh toan va viéc phong tda tai khoan thanh toan theo théa thuan vdi chu
tai khodn bang van ban hodc cac hinh thirc dugc quy dinh tai Hgp déng ma,
st dung tai khoan thanh toan nay va chiu trach nhiém vé tinh chinh xac déi
VGi nhifng thong tin ma minh cung cdp;

. Cap nhat kip thdi cac thdng tin khi c6 thdng bdo thay d6i ndi dung trong hd

sd m@ tai khoan thanh toan cta chu tai khoan. Bao quan luu trif hd sd mé
tai khodn va cac chiing tir giao dich qua tai khoan theo ding quy dinh cla
phap luat;

. Dam bdo bi mat cac thong tin lién quan dén tai khoan thanh toan va giao

dich trén tai khoan thanh toan cuta chl tai khoan theo quy dinh cla phap
luat;

. Chiu tréch nhiém vé nhiing thiét hai do sai sét hodc bi Igi dung, Iira dao trén

tai khoan thanh toan ctia khach hang do 16i cia minh;

i. Tuan tha quy dinh phap luat phong chdng rura tién va tai trg khing bg;
. Hudng dan, thdng bdo cong khai d& khach hang biét va giai dap, x Iy kip

thdi cac thdc mac, khiéu nai trong qua trinh md va s dung tai khoan thanh
toan.

Article 3. Rights and obligations of ABBANK:

3.1,

a.

Rights of ABBANK:
To have the rights of automatically debit from the customers account in
the following cases:
Collect due and overdue debts, interests, other eligible fee arising in
process of account management and providing payment services according
to written agreement with customers in accordance with the law.
Under decision of competent government authorities to enforce payments
as regards to fines of civil violation, judgement enforcement decisions, tax
payment obligations and others pursuant to the law.

3.2

biéu 4.

4.1.

4.2
4.3.

Amendments of incorrect credit entry, or those entries that are not in
complied with types of account as specified by the law shall be notified to
account holder.

When noticing incorrect credit entry to customer account or canceling
credit entry from the payment service providers because of incorrect
payment order.

To pay regular and periodical payments according to agreement between
account holder and ABBANK.

Other cases as stipulated by ABBANK and by law from time to time.

To have the rights of declining to honor the customers’ payment orders in
the following cases:

The customer does not fully comply with payment procedures, payment
order is invalid, is not in accordance with registered information or is not in
agreement between ABBANK and the customer.

The customer does not have sufficient available balance or exceed over
draft limit to guarantee for proceeding payment orders.

When having a written request from the competent authorities or having
evidences of money laundering, terrorist financing as per AML law.

The current account is temporarily locked, fully blocked or the current
account is closed, temporarily lock, partly frozen, the unfrozen balance,
insufficient to pay (except overdraft) or exceeding overdraft limit for
payment.

Any breach of prevailing regulations or agreements with ABBANK made by
account holders or any signs of law violation shall entitle ABBANK not to
perform customer’s requests on payments, to hold on and to promptly
notify the competent authorities for its consideration and settlement.

To refuse to perform requests of temporary stopping, closing freezing
account from account holders or other co - holders when they do not fulfill
their payment obligations as required in the enforcement payment
decisions made by the competent government authorities or do not pay
due debts to ABBANK.

Temporary stopping and examining any transactions (but not limited to)
related to the name or entity which may be refer to sanction person or
entity. ABBANK shall not be responsile for any losses and damages due to
delay or failure to proceed such payments.

To have the rights to release the account holder records to any
government authorities or third party pursuant to the law or as agreed
with ABBANK without prior notifying to the customers.

Fees are subject to change suitablly with the business conditions of
ABBANK without prior notice to account holder.

To have the procedures and to apply all the safety and confidential
measures on opening and using of account in accordance with the law.
Other rights as stipulated by law or as agreed between account holder and
ABBANK are not in contradiction with the regulations of current law.

Obligations of ABBANK:

. To proceed the payments after examining legacy, validity of the payment
orders from A/C holder.

. Filing the spicemen signature of account holder, specimen stamp (if any),
legal representative of account holder, chief accountant or its proxy is
required for accounting voucher or the person incharge of accounting and
other authorised persons to check, reconciliate during the use of current
account.

. Timely credit entry to customers’ current account as regards to receipts,

cash deposits, or repayment of incorrect debiting the current account..

. To fully and timely notify the balances and transactions arising out from
current account and freezing current account as in agreement with account
holder (as stipulated in the agreement of opening and using current
account) and be responsible for the accuracy of this information provided.

. Notifying any changes in documents requirements of the account opened to

account holders. Filing documents of account opening and transaction
vouchers in accordance with the regulations of the law.

. To keep all information relating to the paymen account and its transaction

confidential pursuant to the law.
. Being responsible for the loss due to errors, frauds on customers’ current

account due to its faults.
. To comply with law of AML and terrorists financing.
To making instructions and to publicly notify customer and to awnser
questions, queries and handle claims during the time of opening and using
current account.

Quan ly TK

Dia diém giao dich: KH cd th€ dén bat ky diém giao dich nao clia ABBANK dé
thuc hién céc giao dich guri, rut tién mat hodc chuyén khoan; Yéu cau thay déi
thong tin KH, thdng tin TK; Yéu cdu Gy quyén st dung TK; Thong bao huy
hodc thay d&i ndi dung Gy quyén; Yéu cau déng TK.
S8 du t6i thi€u: theo quy dinh cia ABBANK ban hanh tirng thdi ky.
Th&u chi: Cha TK c6 thé sif dung han mic thdu chi néu cé thda thuan thau
chi véi ABBANK. Han muc thau chi, phi, 13i thdu chi va cac van dé lién quan

Tai liéu nay chita cdc théng tin la tai san ciia ABBANK. Cam sao chép, in an dw6i moi hinh thitc néu khéng dwoc sw cho phép ciia
ABBANK.
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4.4,

4.5.

4.6.

4.7.

khac thuc hién theo thoa thudn gitta Chi TK va ABBANK phl hgp vdi cac quy
dinh cia ABBANK.

L&i sudt: KH dugc hudng I3 kh6ng ky han trén s6 du Co theo mirc I3i suét tai
khoan thanh toan do ABBANK cong bd theo tiing thdi ky. DGi véi TK cd s6 du’
t6i thi€u nhé hon quy dinh clia ABBANK trong ting thdi ky s& khdng dugc
hudng 13i sudt theo quy dinh tai Khoan nay.

Phi quan ly TK, phi giao dich TK va cac phi lién quan khac: theo biéu phi do
ABBANK cdng bd theo timng thdi ky hodc theo céc thda thudn riéng vdi
ABBANK.

S8 phu, gidy bdo ng, bao cd: ABBANK cd trach nhiém cung cdp day du, kip
thai chitng tir TK theo dung thdi gian va phudng thifc da thoa thuan. Cha TK
c6 thé yéu cau ABBANK cung cap thong tin TK dot xudt va phai thanh toan
phi cung cép thdng tin TK dot xu&t theo bigu phi ciia ABBANK trong tirng thdi
ky.

Khi KH c6 TK chdm dut hoat dong theo quy dinh cta phap ludt: TK sé dugc
dong, s6 du trén TK dugc chi tra, xUr ly theo yéu cau clia KH hodc quy dinh
ctia phap ludt.

Article 4. Account Management

4.1,

4.2,
4.3.

4.4,

4.5.

4.6.

4.7.

Transaction Channel: Customers can go to any of ABBANK’s transaction
offices for depositing, cash withdrawing or transferring; changing customers
information, account information; account authorization cancellation or
change of authorized content; closing account.

Minimum balance: As stipulated by ABBANK time to time.

Overdraft: Account holder can use the overdraft limit if having an agreement
with ABBANK. Overdraft limit, fees, interests and other related issues are
carrying out as agreed between the account holder and in accordance with
ABBANK'’s regulations.

Interest rates: Customer shall be entitled to earn interests on credit balances
at deposit interest rate applied by ABBANK from time to time. The account
minimum balances is smaller than stipulated by ABBANK in each period will
not be entitled interest.

Account management fees, account transaction fees and other related fees:
are applied under the ABBANK tariff from time to time or under separate
agreement with ABBANK.

Bank statements, debit notes, credit-notes: Accouting vouchers will be timely
and regularly provided by ABBANK in the agreed correspondances. Account
holders can request ABBANK to supply information of the account on irregular
basic and subject to pay charges as defined in ABBANK tariff from time to
time.

When customers have account terminated in accordance with the law: The
account will be closed, the account’s balance will be paid, process according
to customer’s request or provisions of law.

Diéu 5. Phong téa, tam khoa va dong TK

5.1.

Phong toa TK:

a. ABBANK dugc quyén phong téa mét phan hodc toan bd sd tién co trén TK
khi phat sinh mét trong céc trudng hgp sau:

- Khi ¢6 van ban thda thuan clia Chi TK vdi ABBANK;

- Khi cé quyét dinh hodc yéu cau bang vén ban clia cd quan nha nudc c6
tham quyén theo quy dinh ctia phap luat;

- ABBANK phat hién th'a”y c6 nham Ian, sai sét khi ghi C6 nham vao TK
cta KH hodc theo yeu cau hoan tra lai tién cta T6 chic cung Ung dich
vu thanh toan chuyen tién do c6 nham 13n, sai sét so vdi Iénh thanh
toan clia ngudi chuyén tién;

- C6 théng bao bang van ban clia mét trong cac chu tai khoan vé viéc
phat sinh tranh chap vé tai khoan thanh toan chung giita cac chd tai
khoan thanh toan chung.

Cac trudng hgp khac theo quy dinh cla phap ludt.

b. ABBANK phai guri thong bao vé viéc phong tda TK cho chd TK hodc ngudi
dai dién theo phdap luat cia chi TK biét, bdng van ban hodc hinh thirc
théng bdo khac dugc thda thudn tai Digu khoén diéu kién nay.

c.  Viéc st dung TK phong toa, s0 tién bi phong tda, thai gian phong tda, xi
ly cac Iénh thanh toan qua TK, trong thdi gian phong toa phai thuc hién
duing theo ndi dung phong toa. SO tién bi phong téa phai dugc bao toan
va kiém soét chdt theo ndi dung phong tda va chi dudc giai téa khi viéc
phong téa chdm dit. Trudng hgp TK bi phong téa mdt phan thi s6 tién
khong bi phong tda van dugc sir dung nhu binh thudng.

d. Viéc phong téa TK chdm dit khi:

- K&t thic thdi han thoa thuan phong téa TK gilta cac chu tai khoadn va
ABBANK;

- Khi c6 v3n ban yéu ciu clia cd quan c6 thdm quyén vé viéc chdm dit
phong tda; B

- ABBANK da x(7 ly xong sai sét, nham lan vé chuyén tién;

- C6 théng bdo bdng van ban cula tat ca cac chu tai khoan thanh todn
chung V& viéc tranh chdp vé tai khoan thanh todn chung gitfa cac chu
tai khoan thanh toan chung da dugc giai quyét;

Theo quy dinh cla phap luat.

5.2, Tam khéa TK:

a. ABBANK thuc hién tam khoa (tam dirng giao dich) TKTT clia KH mét phan
hodc toan bd s6 tién trén TK khi cd van ban yéu cau cua (cac) chu tai

khoan (ngudi dai dién hgp phap cla chu tai khoan) hodac ABBANK phat
hién c6 ddu hiéu gian 1an, vi pham phap ludt lién quan dén TK hodc theo
thoa thudn trudc bang vén ban gitta chd tai khoan véi ABBANK, trir truding
hgp cé quy dinh khac cia ABBANK va cla phap ludt hién hanh.

b. Viéc chdm ddt tam khda TK va viéc xr ly cac 1énh thanh toan di, 1énh
thanh toan dén trong thdgi gian tam khda thuc hién theo yéu cau cla chu
TK (ngudi dai dién hgp phap cta chu tai khoan) néu tam khda theo yéu
cau cla chu tai khoan, hodc theo van ban thoa thuan gitta chi TK vdi
ABBANK néu tam khda khi ABBANK phat hién c6 ddu hiéu gian lan, vi
pham phap luat lién quan dén TK hodc theo thoa thudn trudc bang van
ban gitra chu tai khoan véi ABBANK.

5.3. bdng TK

a.  ABBANK dudc quyén dong TK trong cac trudng hop sau:

(i)  CO6 van ban yéu cau dong tai khoan thanh toan cua chu tai khoan va chu
tai khoan da thuc hién ddy du cac nghia vu lién quan dén tai khoan
thanh toan;

(i)  Khi TK c6 s8 du bang 0 va khdng giao dich trong vong 12 thang lién tuc;
Trudng hgp nady, ABBANK phai thdng bao cho KH 30 ngay trudc khi dong
TK;

(i)  Khi KH chdm ddt hoat déng;

(iv)  Khi cht TK vi pham phap luét hodc cam két, thoa thuan véi ABBANK tai H
Diéu khoan diéu kién nay va (hodc) cac vén ban thoa thuan khac co lién
quan;

(v)  Céc trudng hdp khac theo quy dinh clia phap luat.

b. SG du con lai sau khi dong tai khoan (da thanh todn cac nghia vu tai chinh
vGi ABBANK) sé dugc chi tra theo yéu cau clia Chu tai khoan, quyét dinh
clia cd quan nha nudc c thadm quyén hoéc theo quy dinh clia phap luét.

c.  Trudng hgp KH ¢ yéu cau dong TK, KH phai lap Gidy yéu cau dong TK va
hoan lai céc t& séc chua sir dung (néu co).

Article 5: Freezing and closing Account
5.1. Freezing Account:

a. A part or entire account can be frozen by ABBANK in one of in the following
cases:

« Written frozen agreement between the account holder or one of the Co-
holders with ABBANK;

« Upon receving a decision or a written request from the competent
authorities pursuant to the laws;

« Finding mistakes, errors in credit entries into account or upon request of
remitting instritution due to mistakes, errors with the transfer.

e There is a written notice from one of the account holders about arise dispute
on co-account between Co-holders.

e Other cases as prescribed by laws.

b. ABBANK have to send notice of frozen account to account holder or the
account holder’s legal representative in writing or by other form of notice as
agreed in this contract.

c. The use of frozen account, the frozen amount, time, proceeding payments
via account frozen during its time are being implemented in accordance with
terms of the agreement of freezing account. Frozen amounts shall be safely
held and mornitored in compliance with freezing terms and only be released
when ending freezing time. Where the account was partially frozen, the
unfrozen amount can be used as normal.

d. Frozen account shall be ended when:

o End of freezing time as agreed between the A/C Holder or Co-holders and
ABBANK;

o Competent authorities as prescribed by law send the judgment or request to
stop freezing.

e ABBANK has dealt with errors and confusion about money transfer.

e There is a written nocice from all Co-account’s holders that dispute over the
Co-account between them has been resolved.

e As prescribed by law.

5.2. Temperary closing Account

a. ABBANK temporary closes current account of customer (temporary stop
transaction), blocks part or entire balance when required in writing by A/C
holders (legal representatives of the account) or as agreed in writing
between account holder and ABBANK, unless specified by ABBANK and
current law.

b. Termination of temporary lock of the account and proceeding orders of
payments, receipts during the time of temporary closing account shall be
implemented in accordance with requests of account holders (legal
representative of the account holder) if temporarily locked as required of the
account holder, or as agreed in writing between account holder and
ABBANK if temporarily locked when ABBANK detects frauds, violation of the
law or not in compliance with the prior written agreement between the
account holder and ABBANK.

5.3. Closing account
a. ABBANK shall be entitled to close an account in the following cases:

Tai liéu nay chita cdc théng tin la tai san ciia ABBANK. Cam sao chép, in an dw6i moi hinh thitc néu khéng dwoc sw cho phép ciia
ABBANK.
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i. When required by account holder in writing and account holder has
fullfil all obligations related to current account

i. When account’s balance equal 0 and no issue transaction for 12
consecutive months. In this case, ABBANK have to inform to customer
30 days before closing the account.

iii. When customer stops its operation.

iv. When account holder violates the law or commitment, agreement with
ABABNK in this contract and (or) other relevant agreement.

v. Other cases as stipulated by laws.

. The remaining balance after closing account (after fulfillment of all financials
obligations with ABBANK) shall be paid in accordance with account holder’s
instructions, decisions of competent government authorities or as stipulated
by laws.

. In case of closing the account, customer shall send closing request form and
return unused checks (if any).

Diéu 6. Uy quyen s dung TK

6.1.

6.2.

6.3.

KH cé thé uy quyén cho ngudi khac str dung TK theo thl tuc va quy dinh cla
ABBANK va quy dinh clia phap ludt. Trong thgi gian Gy quyén, ngudi dugc uy
quyén kh6ng dugc l]y quyén lai cho ngudi thir ba, trlr trudng hop Chu tai
khoan va ABBANK cd thoa thuan khac

DE ty quyen cho ngudi khac st dung TK, Chu tai khoan phai gu’ i cho ABBANK
vdn ban dy quyén (néu I3p theo mau cua KH) hodc lap theo mau clia ABBANK
va thuc hién tha tuc déng ky chit ky mau clia ngudi dudc Gy quyén theo quy
dinh ciia ABBANK.

Trudng hdp Chu tai khodn chdm dat/ thay d6i ngudi dugc Gy quyén thi phai
thong béo trudc bang van ban cho ABBANK it nhat 02 ngay lam viéc, trudc
ngay thay déi chinh thirc. Trudng hgp Chu tai khoan vi pham nghia vu théng
bao néu trén thi phai chiju hoan toan trach nhiém déi vdi cac thiét hai phat
sinh (néu co).

Article 6. Authorization of account using

6.1.

6.2.

6.3.

Customer can authorise another person to use an DICA in accordance with
regulations of ABBANK and laws. During the authorisation period, the
authorised person can not authorise the third persons, except agreed by
account holder and ABBANK.

In order to authorize other using the account, account holder shall provide
ABBANK authorized letter (using customer’s form) or using ABBANK's form
and with the specimen signatures of the authorized persons as in accordance
with ABBANK regulation.

In case of termination of authorization, account holder have to send notice to
ABBANK 2 days prior termination date. Failing to do it, the account holder
shall be responsible for damages arised.

Piéu 7. Tra soat & khiéu nai:

7.1.
a.

7.3.

7.4.

Hinh thirc tiép nhan tra soat, khiéu nai.
ABBANK ti€p nhan yéu ciu tra soat/ khi€u nai qua téng dai truc tiép cé ghi
am (phiu yéu cau tra soat/ khi€u nai phai dugc b8 sung trong vong 48 gi&s
k& tir thai diém tong dai tiép nhan thong tin) hodc tai quéy giao dich bat ky
clia ABBANK.
Yéu cAu tra soat khiéu nai phai dugc KH glii vé ABBANK t8i da 1a 60 ngay k&
tir ngay phat sinh giao dich dé nghj tra sodt/ khi€u nai. Sau thgi han néu
trén, yéu cau sé khong dugc giai quyét.
Thdi gian xtr ly tra soat, khiéu nai
ABBANK co trach nhiém giai quyét tra soat, khi€u nai [an dau trong thdi han
t6i da 30 ngay lam viéc ké tir ngay tiép nhan thdng tin.
Trong thdi han t8i da 05 ngay lam viéc k& tr ngay théng béo két qua tra
soat, khi€u nai cho KH, ABBANK cé trach nhiém bdi hoan tén that cho KH
theo théa thuan va quy dinh cta phap luat hién hanh, trlir trudng hgp tén
that phat sinh do 10i cia khach hang va/hodc thudc cac trudng hgp bat kha
khang theo quy dinh tai Diéu khoan diéu kién nay;
Trudng hgp hét thdi han x{r ly tra soat, khi€u nai dugc quy dinh tai Dieu nay
ma van chua xac dinh dugc nguyén nhan hodc 16i clia bén nao thi trong vong
15 ngay lam viéc ti€p theo, ABBANK s& thda thudn véi KH vé phuang an xur ly
tra soat, khiéu nai.
Truding hdp tra soat c6 ddu hiéu tdi pham, ABBANK s& chuyén tiép thdng tin
cho ¢d quan nha nudc cé thdm quyén gidi quyét, dong thdi théng bao bing
van ban cho KH vé tinh trang x& ly dé nghi tra soat, khi€u nai. Viéc x{r ly két
qua tra soat, khi€u nai trong trudng hgp nay thudc trach nhiém gidi quyét clia
cd quan nha nudc c6 thdm quyén. Trudng hop cd két luan cla cd quan nha
nudc c6 thdm quyén vé viéc khéng cé yéu t6 toi pham, thi trong vong 15 ngay
lam viéc ké tir ngay cé két luan clia cd quan cé tham quyén ABBANK sé& théng
bao vdi KH thoa thuan vé phuang an x(r ly két qua tra soat, khi€u nai.
NEéu ABBANK va cac bén lién quan khdng thdéa thuan dudc va/hodc khong
dong y vai qua trinh dé nghj tra soat, khi€u nai thi viéc giai quyét tranh chap
dugc thuc hién theo quy dinh cla phap luat.

Article 7: Trace request/dispute:

7.1.
a.

Methods of receiving trace request/dispute

ABBANK receives any trace request/disputes via phone center with recording (
trace request/dispute forms shall be provided within 48 hours from the time of
receiving such request via phone center) or via ABBANK's counters.

7.3.

7.4.

Requests for trace request/dispute must be sent to ABBANK within 60 days
from dispute transaction date. Beyond that period, the requests shall not be
handled.

Time limit for handling trace request/dispute

ABBANK shall process handling the first trace requets/disputes within 30
working days from the date of receiving such requets/disputes.

Within 5 working days from the date of notifying customers the results of trace
requets/disputes, ABBANK shall indemnify customers as agreed and in
accordance with regulation of the laws except for the damages caused by
customers and/or by force majeure provisions as stipulated in this Agreement.

Upon expiry of period for processing trace request/disputes as stipulated in
this provisions and the reasons or which Party’s fault can not be identified,
ABBANK and customer shall agree on solution for handling trace
request/disputes within succeeding 15 working days.

If there is a criminal sign, ABBANK shall transfer the case to the competent
government authority and notify it to customers in writing. Government
authority shall handle the trace request/disputes. If there is no criminal sign
concluded by government authority, ABBANK shall notify customers solution of
trace request/disputes within 15 working days from the date receiving
government auhtority’s conclusions.

In case where ABBANK and other relevant Parties fail to reach an agreement
and/or disagree with the processing of trace request/ disputes, the disputes
shall be settled in accordance with law.

biéu 8. Bat kha khang

8.1

8.2

8.3

a.

Su kién bat kha khang 13 su kién xdy ra mot cach khach quan, khong thé ludng
trudc dugc va khong thé khic phuc dugc mic du d& dp dung moi bién phap
can thiét va kha ndng cho phép, khong lién quan dén sai pham hodc sg xudt
clia cac bén, bao gém nhung khong gidi han cac sy kién nhu thién tai, dich
hoa, chién tranh, bao loan, dinh céng, hoa hoan, Iii lut, cach ly do kiém dich,
cam van, sy thay dbi chinh sach clia nha nudc.

Trong trudng hgp bat kha khang xay ra, cac bén sé thong bdo cho nhau vé

trudng hagp bat kha khang, hdu qué cé thé xay ra dsi véi viéc thuc hién Didu

khoan diéu kién nay trong vong 07 ngay, k& tir ngay bat dau su kién bat kha
khang.

Hau qua cuia bat kha khang: -
Khéng Bén nao phai chiu tréch nhiém hodc bi coi la vi pham Hgp ddng, c6 10i
do khdng thuc hién hodc cham tré trong viéc thyuc hién cac nghia vy cla
minh theo Diéu khoan diéu kién khi xay ra bat kha khang dugc néu trong
Diéu khoan diéu kién nay, trir trudng hgp Bén b anh hudng bdi su kién bat
kha khang vi pham nghia vu théng bdo quy dinh tai khoan 8.2 Diéu nay.

Néu trong trudng hgp Su kién bat kha khang kéo dai han 30 (ba mudi) ngay
thi Bén bi anh hudng tryc ti€p bdi Su kién bat kha khang cé quyén don
phudng chdm ddt Hgp dong. Thong bao vé viéc chdm dit Hgp dong phai
dudc guri téi Bén con lai t6i thi€u 13 05 (n8m) ngay trudc khi chdm dit Hop
dong.

B&t cr nghia vu nao cla nf)i Bén da phat sinh trudc khi xudt hién bat kha
khang déu khong dugc mién trir do sy xudt hién sy kién bat kha khang va
cac Bén phai thuc hién day du cho nhau cac nghia vu da phat sinh trude khi
xay ra su kién bat kha khang.

Article 8: Force Majeure

8.1

8.2

8.3

Force majeure is an unexpected event and unavoidable occurrence
eventhough all necessary measures are being applied, not related with faults
or negligents of the parties including but not limited to natural disaster,
pandemic, war, riot, strike, fire, flood, isolation due to pandemic, ambargo,
changes in government policy.
If force majeure occurred the parties have to notify to each other the possible
impacts of the failure to implement this Agreement within 7 days from the
date of occurring force majeure.
Impacts of force majeure
Neither parties shall be considered to breach this Agreement in case of
failure or delay to perform its obligations under this Agreement due to force
majeure unless default party under force majeure event fail to promptly
inform the other party as stipulated under this provision.
Should the force majeure has been occurred more than 30 (thirty) days, the
Party directly impacted by the force majeure shall have rights to unilaterally
terminate this Agreement.
The Parties shall not be exonerate from any obligations arised prior force
majeure and be liable to perform obligations occurred before force majeure
events.

Diéu 9. Piéu khoan chung

9.1.

Tét ca céac tranh chdp nao phét sinh co lién quan dén viéc md, si dung va
quan ly TK thi s& dugdc uu tién gidi quyét bang thda thuén. Trudng hop khdng
giai quyét dugc bang thoa thuén, tranh chip s& dugc giai quyét theo quy dinh
ctia Phap luat hién hanh.

Tai liéu nay chita cdc théng tin la tai san ciia ABBANK. Cam sao chép, in an dw6i moi hinh thitc néu khéng dwoc sw cho phép ciia
ABBANK.
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9.2.

9.3.

9.4.

9.5.

9.7.

Gidy dang ky, Ban diéu khoan va diéu kién vé md va st dung tai khoan thanh
todn va cac van ban thoa thuan khac ky két gitta ABBANK va KH tao thanh
mdt t8ng thé ctia Hop dong ma, sir dung tai khoan thanh toan.

Trong trudng hgp mot phan/toan bd bat cr Diéu khoadn nao cua Diéu khoan
diéu kién nay bj cd quan nha nudc cé thdm quy&n hay bd hiéu lyc phép ly thi
cac ndi dung con lai clia Diéu khoan diéu kién van cé gié tri hiéu Iuc thi hanh
b3t budc d6i véi cac Bén.

Céc ndi dung khdng dugc quy dinh trong Diéu khoan diéu kién nay thi cac
bén théng nhat sé dudc thuc hién theo quy dinh cé lién quan cia ABBANK
va/hodc phap luat.

Hgp dong md, st dung tai khoan thanh toan dugc giai thich theo phap luat
Viét Nam. Néi dung ti€éng Anh dugc xem la ban dich cia ndi dung tiéng Viét.
Trong trudng hdp cé mau thudn thi néi dung tiéng Viét cé gid tri uu tién sir
dung

Thong bao

Moi thong bdo clia ABBANK sé& dugc glii dén KH bdng mét trong céc
cach thiic quy dinh tai diém b Khoan nay theo cc thong tin ma KH da
déng ky v&i ABBANK hodc khi c6 thay d8i ma ABBANK d& nhan dugc.
Trudng hdp cb thay ddi cac thdng tin lién hé, KH phai théng bao cho
ABBANK trong vong 03 ngay lam viéc k& tir ngay thay d8i chinh thirc.
Moi théng bdo, tai liéu giao dich dugc ABBANK gui thdng qua mdt trong
céc hinh thic sau: dién tin, dién bao, tin nhan, fax, thu dién t&r, dang tai
trén website cla ABBANK, thu bdo dam. Moi thong bdo, tai liéu giao
dich dugc coi Ia KH d& nhan dugc k& tir ngdy ABBANK gulii b&ng mot
trong céc hinh thirc néu trén.

Moi thdng bao clia KH gui dén ABBANK déu phai dugc 1ap dudi hinh
thifc v&n ban va dudc gui dén dia chi dia diém giao dich hdp phap cla
ABBANK.

ABBANK dudgc quyén chinh stra, b3 sung bt ky diéu khoan nao cta Diéu
khoan, diéu kién nay ma khdng can dudc su dong y trudc cla KH trong
cac trudng hgp sau:
a. Quy dinh cla phap ludt cé su thay d8i lién quan dén viéc mé, st
dung TK ctia KH;
b. ABBANK thay di chinh séch san pham lién quan dén md, st dung
TK thanh toan;
c.  Theo yéu cau ctia cd quan Nha nudc c6 thdm quyeén;
d. Vilgiich hgp phap cua KH;
e. Céc trudng hgp khac theo quy dinh clia ABBANK khi can thiét.

Khi 6 su’ chinh sira, b8 sung trong cac trudng hgp néu trén, ABBANK s&
thong bdo Ban diéu khoan diéu kién nay tgi KH. Ban diéu khoan diéu
kién mdi s& ¢ hiéu luc sau 15 ngay k& tr ngay ABBANK thdng béo.

9.9

Néu chu TK khong dong y diéu khoan, diéu kién ma va st dung TK sau khi
ABBANK stfa d&i, chii TK cé quy&n khong tiép tuc st dung TK va cac Dich vu
clia ABBANK va ngay lap tlrc thong bdo bang van ban cho ABBANK. Viéc chi
TK tiép tuc st dung TK sau khi ABBANK stra déi diéu khoan, diéu kién nay cd
nghia Ia chti TK chdp nhan hoan toan sira d&i d6

KH cam két ABBANK dudc quyén gli va KH dong y nhan cac thong bao, tin
nhan clia ABBANK ¢ ndi dung lién quan dén chdm soc KH, thdng tin quang
cdo, cung cip céac san pham, dich vu dén sb dién thoai, email ma Khach hang
d& dang ky va/hodc d&ng ky thay ddi véi ABBANK.

Article 9: General Provisions

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

All disputes related to the opening, using and managing the account shall be
conducted by negotiation. If not be sovled by negotiation, this case shall be
settled in accordance with prevail law.

Registratrion form, Terms & Conditions of opening and usuing accounts and
othe documents agreed between ABBANK and Customers become intergral
part of this Agreements of Opening and using account.

If one/ some provisions of this agreement hereof are declared invalid by
competent authority, the other provisions hereof become valid and
enforceable.

Other provisions not specified in this agreement shall be implemented by the
parties in accordance with regulations of ABBANK and/or of laws.

This agreement of opening, using account become effective from the date of
signing and confirming on the registration form by lawfull representatives of
ABBANK.

This agreement shall be governed and construed in accordance with Vietnam
Law and made in two languages Vietnamese — English. The English version is
considered as a transaltion of Vietnamese version. In case of discrepancies
between Vietnam and English versions, the Vietnamese version shall prevail.
ABBANK shall notify and send transaction documents via following means as:
telegraphic, post, messages, fax, email, on the website of ABBANK, guarantee
sending by post or directly sending to account holders or to any relatives of
account holders. All the notification and transaction documents shall deem to
be received by account holders after sending by telegraphic, post, message,
fax, email, public on website of ABBANK, guarantee sending by post with
certifying by organization/person providing delivery services or signing by
account holders or by any relatives of account holders.

In case ABBANK shall amend any provisions it deems appropriate for the
benefits of ABBANK, customers or in compliance with law, ABBANK shall notify
those amendments to customers in the means of notifications specified in
12.7 of this article. Within 07 days from the date of notification by ABBANK if
no responses in writing received, the amendments shall become effective
from the date of notification by ABBANK.

Tai liéu nay chira cdc théng tin la tai san cia ABBANK. Céam sao chép, in an dudi moi hinh thire néu khong duwoc sw cho phép cua
ABBANK.
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