QUYEN LQI BAO HIEM/INSURANCE BENEFITS

MUC 1/SECTION 1: PINH NGHIA/DEFINIONS

1.1. Cha thé tin dung: Visa Platinum ciaa Bén A (Chua thé): nghia la chu thé chinh va/hogc chu thé phu cua
moét thé tin dung Visa hang Platinum do Bén A phat hanh va van con hiéu luc va hop Ié tai thoi diém
xay ra sy ¢6 bdi thuong.

Bank's VISA PLATINUM Cardholder: means the primary and/or supplementary holder of a valid VISA
PLATINUM Card issued by Bank and who at the time of a claim event is still a valid VISA PLATINUM
Cardholder.

1.2. Chuyén di: c6 nghia 1 hanh trinh bang dudng hang khong cia Ngudi dugc bao hiém thyc hién bit dau
03 (ba) gio trudce gio du kién khoi hanh tir diém khoi hanh dén diém dén ghi trén vé may bay ciia Nguoi
dugc bao hiém. Chuyén di c6 thé 1a chuyén di mot minh, di ciing véi nhém, hoac chuyén di nghi, hay
chuyén di mét chiéu
“Travel Trip” means means the Insured Person's air travel begins 03 (three) hours before the scheduled
departure time from the departure to the destination indicated on the Insured Person's air ticket. The
trip can be a solo trip, with a group, or a vacation trip, or a one-way trip

1.3. Pham vi dia Iy bao hiém: Toan cau, loai trir cac nuéc Afgahnistan, Cuba, Cong hoa dan chu Congo,
Iran, Iraq, Liberia, Sudan hoac Syria.

Territorial Limits: Worldwide excluding Afghanistan, Cuba, Democratic Republic of Congo, Iran, Iraq,
Liberia, Sudan and Syria.

1.4. Tai nan: 1a mot su kién bat ngo, khdng luong trudce, ngau nhién va 1a nguyén nhan duy nhat, doc 1ap voi
bat ky nguyén nhan nao khac dan téi tir vong, thuong tat than thé cho Ngudi dugc bao hiém.

Accident is a sudden, unforeseen, random event and is the sole cause, independent of any other cause,
leading to death or bodily injury to the Insured.

1.5. Quyeén lgi Khu vuc San bay la khoan quyén lgi ma Bén bao hiém phai thanh toan néu Nguoi duoc bao

hiém bi Thuong tat Than thé khi dang c6 mit tai cac khu vuc san bay danh cho hanh khach da lam xong
thu tuc check in hoac trudc khi hoan thanh tha tuc check out, tuy nhién, chi &p dung khi Nguoi dugc
bao hiém dang c6 mit tai cac khu vuc san bay d6 ngay trudc khi Ién may bay, hoic ngay sau khi xudng
méy bay tir mot Chuyén bay theo lich trinh trong mot Chuyén di.
“Airport Premise Benefit” is the benefit amount payable if the Covered Person sustains Bodily Injury
while upon any airport premises designated for checked-in passenger use, but only when the Covered
Person is upon such premises immediately before boarding, or immediately after alighting from a
Scheduled Flight on a Travel Trip.

1.6. Quyén lgi Di chuyén dén San bay la khoan quyén lgi ma Bén bao hiém phai thanh todn néu Nguoi
dugc bao hiém bi Thuong tat Than thé khi dang di v6i tu cach 1a mot hang khach luc & bén trong, dang
tréo 1én hozc tréo xuéng, hoac khi bi va dap bai mot Phuong tién Van tai Cong cong (khong bao gom
bang duwong hang khong), nhung chi ap dung khi:

- Pang di thang dén san bay cho muc dich 1én mot Chuyén bay theo lich trinh trong mét Chuyén di;
hoic

- Pang roi thang khoi san bay sau khi xudng may bay tir mot Chuyén bay theo lich trinh trong mét
Chuyén di.

“Transportation to the airport on Benefit” is the benefit payable by the Insurer if the Insured Person
suffers a Bodily Injury while traveling as a passenger while inside, climbing or descending, or when
struck by a Public Transport (excluding by air), but only when:
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1.7.

1.8.

1.9.

1.10.

1.11.

- Going directly to the airport for the purpose of boarding a Scheduled Flight during a Trip; or
- Directly leaving the airport after disembarking from a Scheduled Flight during a Trip.

Thwong tat Than thé: 1a thwong tat than thé ma Ngudi dugc bao hiém phai chiu dyng do mét tai nan
gay ra va khdng phu thugc vao cac nguyén nhan khéc, véi didu kién 1a tr vong hay ton thuong ddi véi
Nguoi dugc bao hiém xay ra trong thoi han 90 ngay ké tir ngay xay ra tai nan.

“Bodily Injury” means bodily injury suffered by the Insured as a result of an Accident and regardless
of other causes, provided that death or injury to the Insured occurs within 90 days from the date of the
accident..

Quyen lgi Van tai Cong cong: 1a khoan quyén loi ma Bén bao hiém phai thanh toan néu Ngudi duoc
bao hiém bi Thuong tat Than thé do mot Tai nan xay ra khi dang di chi véi tu cach 1a mot hanh khach
lUc & bén trong, dang tréo 1én hoac tréo xuéng, hozc khi bi va dap béi, mot Phuong tién Van tai Cong
cong duong hang khdng trong mot Chuyén di.

“Public transport Benefit” means the benefit amount payable if the Covered Person sustains Bodily
Injury as a result of an Accident which occurs while riding solely as a passenger in, or boarding or
alighting from or being struck by a Common Carrier Conveyance whilst on a Travel Trip.

Phuong tién VAan tai Cong cong: la phuong tién duong hang khong st dung may bay thong thuong
cua hang hang khong thong thuong dugc phép hoat dong hop phap ché khach thué (loai trir truong hop
thué may bay/tryc thang cho riéng) .

“Public Carrier Conveyance” means an air vehicle using a regular airliner of a regular airline that is
legally permitted to operate for chartered passengers (except in the case of chartering private
aircraft/helicopters)..

May bay théng thwong: c6 nghia bat ky may bay ¢ canh ¢ dinh do mot hing hang khong thuong
mai cung cap va khai thac, dugc cap phép van chuyén hanh khach thuong xuyén va cé thu tién vé va bat
ky may bay truc thiang nao do mot hing hang khong dugc phép chuyén ché hanh khach c6 thu tién vé
cung cap hoic khai thac, hoat dong gitra cic san bay thuwong mai hoic cac san dd truc thing thuong mai
dugc phép.

Regular airliner: means any fixed-wing aircraft supplied and operated by a commercial airline, licensed
to carry regular and fare passengers, and any helicopter provided or operated by an airline authorized

to carry fare-paying passengers, operating between commercial airports or authorized commercial
helipads

T("én that: 1 bat cir mot hodc nhiéu ton that trong cac ton that dudi day xay ra doi véi Nguoi dugc bao
hiem:

- Chét;

- Mit mét ban tay va/hodc mot ban chan:;

- Mét c4 hai ban tay va/hodc ca hai ban chén;

- Mu(mét hoac hai mat); va/hoic

- Mt kha nang néi va/hoic nghe.
Thuat ngir Ton that dbi véi ban tay hoac ban chan 1a mat vinh vién do bi dat lia trén co tay hozc mét ca
chan hoic Mat kha ning st dung ddi véi bo phan d6, ma theo chi dinh vé mat y khoa, 1a s& khdng bao
gio hoat dong duoc nita trong tuong lai, va ddi véi mat 1a mat kha ning nhin hoan toan va vinh vién

khéng thé chira tri dwoc. Ton that dbi véi giong ndi 1a mat kha ning noi hoan toan va vinh vién khong
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1.12.

1.13.

1.14.

thé chita tri duoc; va ddi voi kha ning nghe 1a mat kha ning nghe hoan toan va vinh vién khdng thé

chita tri duoc 6 ca hai tai.

“Loss” means the loss by a Covered Person of any one or more of the following:

- Death;

- Loss of a hand and/or a foot;

- Loss of both hands and/or both feet;
- Blind (one or two eyes); and/or

- Loss of ability to speak and/or hear.

The term Loss of a hand or foot is permanent loss due to severance of the wrist or ankle or Loss of use

to that part which, as medically indicated, would not never function again in the future, and for the eyes

is a complete and permanent irreparable loss of sight. Loss to the voice is a complete and permanent
loss of the ability to speak that cannot be cured; and for hearing is a complete and permanent
irreparable loss of hearing in both ears

Chuyén di khi hdi: ¢6 nghia 1a viéc Nguoi duoc bao hiém trg vé nha hoic noi lam viéc thuong xuyén

cua minh tir mot Chuyeén di.

“Return Trip” means the Insured Person's return to his or her usual home or place of work from a Trip.

Chuyén bay theo lich trinh: c6 nghia 1 chuyén bay trén mot may bay do mot héng hang khong van

hanh, véi diéu kién la:

- Hang hang khong dé c6 gidy ching nhan, gidy phép hoic gidy to twong tw dé hoat dong trong linh
vuc van tai hang khong theo lich trinh do co quan c¢6 thim quyén tai nu6e ding ky may bay dé cap,
va, tuén thu theo quy dinh ciia co quan tham quyén do, duy tri va ban hanh lich trinh va biéu phi cho
dich vu van chuyén hanh khach giira cac san bay c6 tén dugc liét ké trong danh sach tai cac thoi diém
cu thé hoic thuong xuyén; va

- Chuyén bay d6 dién ra theo dinh ky va lién tuc trén cac tuyén duong va tai cac thoi diém dugc cong
bé tai Cam nang Van chuyén Hang khong Quéc té ABC (ABC World Airways Guide) hoic 4n pham
tuong tu duoc stra doi tly ting thoi diém.

Thoi gian khéi hanh, diém dén va diém trung chuyén s& duoc ghi rd trén vé Chuyén bay theo lich trinh

ctia Nguoi duoc bao hiém.

“Scheduled Fligh#” means a flight in an aircraft operated by an air carrier, provided that:

- Such air carrier holds a certificate, license or similar authorization for scheduled air
transportation issued by the relevant authorities in the country in which the aircraft is registered,
and in accordance with such authorization, maintains and publishes schedules and tariffs for
passenger service between named airports at regular and specific times; and

- Such flight is regularly and continually flown on routes and at times as published in the ABC
World Airways Guide or similar publication amended from time to time.

Departure times, transfer and destination points will be established in reference to the Covered Persons
Scheduled Flight ticket

S6 tién bao hiém: 1a cac sb tién quy dinh tai Bang quyen loi.
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"*Sum Insured"* means the amounts set out in the Table of Benefits.

1.15. “V¢/Chong” c6 nghia la vg hoic chong hop phép cia Nguoi dwoc bao hiém.

1.16.

1.17.

1.18.

“Spouse” means the legal husband or wife of the Covered Person

“Con phu thudc” c6 nghia 1 nhirg ngudi tir 12 thang tudi dén 18 tudi hodc tir 18 tudi dén 23 tudi van
duogc ba me chu Cép khi di hoc, chua két hon thi dugce coi 1a “Nguoi phu thudce” vao Nguoi dugc bao
hiém

“Dependent children” means those from 12 months old to 18 years old or from 18 to 23 years old who
are still supported by their parents while going to school, unmarried, are considered “Dependents” of
the Insured Person. dangerous

“Khiing b6” la cac hoat dong chéng lai con ngudi, céc t6 chirc hoac tai san thudc bét ca hinh thac ndo
va lién quan dén nhitng hanh dong sau hoac viéc chuan bi cho nhitng hanh dong sau:
- Sir dung, hodc de doa sir dung bao luc hoac vii luc; hoac
- Vi pham, hoac de doa thuc hién mot hanh dong nguy hiém; hoac
- Vi pham, hoac de doa thuc hién mot hanh dong gay can trg hoac pha vé mot phuong tién lién lac,
thong tin dién tir, hoc hé thong co khi; va
nham dat dugc mot hodc ca hai muc dich sau:
a. Pe doa hoic ép budc mot chinh phu hodc dan ching hoic bat ky bo phan dan ching nao, hoic pha
hoai bat ctr b phan nao cia nén kinh té;
b. Pe doa hoic ép budc mot chinh pha, hoic nham dat dwoc cac muc dich chinh tri, tu twdng, ton giao,
x& hoi hoic kinh té hodc nham thé hién (hoic thé hién su chong ddi) mot triét ly hoic mot hé tu
tudng.

“Terrorism” means activities against persons, organizations or property of any nature that involves the
following or preparation for the following:

- use of, or threat of, force or violence; or
- commission of, or threat of, a dangerous act; or

- commission of, or threat of, an act that interferes with or disrupts an electronic, communication,
information, or mechanical system; and

when one or both of the following applies:

a. The effect is to intimidate or coerce a government or the civilian population or any segment thereof,
or to disrupt any segment of the economy;

b. It appears that the intent is to intimidate or coerce a government, or to further political, ideological,
religious, social or economic objectives or to express (or express opposition to) a philosophy or
ideology.

“Chi phi Van chuyén” c6 nghia 1a chi phi di lai v&i tu cach 1a mot hanh khach phai tra tién vé trén
Phuong tién Van tai Cong cong bang duong hang khong dap ung diéu kién sau: 70% Chi phi Van chuyén
duogc tinh vao Thé tin dung Visa Platinum

“Transportation Expense” means the cost of travel as a fare-paying passenger on a Public means of
Transport by air that meets the following conditions: 70% of the Transportation Costs are included in
the Visa Platinum Credit Card
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MUC 2: QUY TAC, PIEU KIEN PUQC BAO HIEM/ SECTION 2: TERMS &
CONDITIONS

2.1. Quy tic bao hiém/ Wording:
Quy tic bao hiém Du lich toan cau ban hanh kém theo Quyét dinh sb 83/2016/QB-MIC cua Tong Cong
ty C6 phan Bao hiém Quén doi ngay 01/01/2016

Global travel insurance policy wording (promulgated with decision no . 83/2016/qd-mic dated
01/01/2016, signed by general director of military insurance corporation)

2.2. Piéu kién ap dung/Conditions:
Trén co sé Quy tic bao hiém, cac quyén loi dugc cung cap theo Hop dong bao hiém nay chi cé hiéu luc
khi va néu dap ung day du cac diéu kién sau:
- Ngudi duge bao hiém thanh toan 70% céc khoan Chi phi Van chuyén cong cong duong hang khong
bang thé tin dung Visa hang Platinum; va
- Ngudi dugc bao hiém dang trong Thoi han bao hiém 1 tit ca Cha thé tin dung Visa Platinum duoc
Bén A phét hanh trong thoi han HDBH nay c6 hiéu luc, bao gom nhiing thé tin dung da phat hanh truéc
thoi diém ky HPBH va dang con hiéu luc.

Subject to these Terms and Conditions, the benefits provided by these Terms and Conditions are only
available when and if:

- the Covered Person charges 70% of their Transportation Costs by air by the VISA PLATINUm card;
and

- The Insured who is in the Insurance period are all Visa Platinum Credit Cardholders issued by the
bank during the valid period of this Insurance Policy, including credit cards issued before the time of
signing the Insurance Policy and are currently in operation. still validated.

Nguwoi dwoc bio hiém 1&/The Insured:
Tét ca cac Chu thé tin dung Visa Platinum c6 tir 70% Chi phi :
- Van chuyén bang dudng hang khong duoc tinh vao Theé tin dung Visa hang Platinum. (Bao gém truong
hop Chii thé ¢6 nhiéu hon mét thé tin dung Visa Platinum va chi phi van chuyén duong hang khéng
cong gop trén cac thé nay cé gid tri tir 70% tong chi phi van chuyén bang dudng hang khong tré 1én)
- T4t ca cac chi thé c6 do tudi dudi 70 tudi (tinh theo nam sinh) tai thoi diém bét dau bao hiém va

Vo hoic chdng va Con phuy thuge dudi 23 tudi (tinh theo nam sinh) cia Nguoi duoc bao hiém ciing 14
Ngudi dugc bao hiém néu co tir 70% Chi phi Van chuyén cong cong duong hang khdng cua ho dugc
tinh vao tai khoan Theé tin dung Visa hang Platinum.

All Visa Platinum Credit Cardholders have from 70% Expense:

- Air freight is charged to Visa Platinum Credit Card. (Including if the Cardholder has more than one
Visa Platinum credit card and the combined air freight charges on these cards are 70% or more of the
total air shipping cost)

- All cardholders who are under 70 years old (calculated by year of birth) at the time of insurance
initiation and

Spouse and Dependent Children under 23 years old (according to the year of birth) of the Insured
Person are also the Insured if 70% of their Public Air Transport Expense is charged to their Credit
Card account. Use Platinum Visa
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MUC 3: PHAM VI BAO HIEM/ SECTION 3: SCOPE OF COVER

3.1.

3.2.

Tai nan Cé nhan trong chuyén di nudc ngoai va noi dia. i véi cac chuyén di ndi dia, chu thé phai di
chuyén mot khoang cach hon 100km tinh tir noi ¢ hoac noi lam viéc cua chu theé

- Trén co s& Quy tic bao hiém, Bén B s& thanh toan S tién bao hiém cé thé &p dung cho Tén that phat
sinh tir Thuong tat Than thé khi Nguoi dugc bao hiém dang trong Chuyén di bang duong hang khong
(loai trir truong hop thué méy bay/truc thing ché riéng) tai cac noi thuoc pham vi dia ly bao hiém.

- Pham vi dia ly bao hiém: Toan cau, loai trr cac nudc Afgahnistan, Cuba, Cong hoa dan chu Congo,
Iran, Iraq, Liberia, Sudan hoac Syria.

- C6 hiéu lyc bt dau trudc 03 (ba) gio trudc gio Nguoi dugc bao hiém duy kién roi noi & hoic noi 1am
viéc thudng xuyén dé bit ddu Chuyén di bang dudng hang khong hoc tai thoi diém céc Chi phi Van
chuyén da duoc tinh vao thé tin dung Visa Platinum, tinh theo su kién nao xay ra sau; va

van tiép tuc c6 hiéu luc cho dén khi Ngudi duoc bao hiém quay tré vé noi ¢ hoic noi lam viée thudng
xuyén cua minh, tinh theo su kién nao xay ra trudc.

- Quyén loi Bao hiém Tai nan Ca nhan trong Chuyén di bao gom:

a. Quyen lgi Van tai Cong cong;

b. Quyén lgi Di chuyén dén San bay

c. Quyén lgi Khu virc San bay.

Personal Accidents during overseas and domestic trips. For domestic trips, the cardholder must travel
a distance of more than 100km from the cardholder's place of residence or work.

- On the basis of the Insurance Rules, MIC will pay the Applicable Insured Amount for Loss arising
from Bodily Injury while the Insured Person is on an Air Trip (except for charter aircraft/helicopters
for private transport) at places covered by the geographical coverage.

- Geographic coverage: Worldwide, excluding Afghanistan, Cuba, Democratic Republic of the Congo,
Iran, Irag, Liberia, Sudan or Syria.

- Effective before 03 (three) hours before the time the Insured Person is expected to leave his or her
usual place of residence or place of work to commence the Air Trip or at the time the Transportation
Costs have been calculated. credit card Visa Platinum, whichever occurs later; and

shall remain in effect until the Insured returns to his or her usual place of residence or place of work,
whichever occurs first.

- Personal Accident Insurance benefits during the Trip include:

a. Public Transportation Benefits;

b. Transportation to the airport Benefits

c. Airport Premise Benefits
Céc Sy cb phét sinh trong Chuyén di — Tri hodn Chuyén bay /Travel Inconvenience — Flight Delay
- Trén co s& Quy tac bao hiém, Bén B sé& bdi thuong cho Ngudi dugc bao hiém cac chi phi tinh vao Thé

tin dung Visa Platinum da chi tra cho viéc an udng hoac nghi ngoi 1én dén Sé tién bao hiém tuong tng
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3.3.

3.4.

3.5.

néu viéc khai hanh cia Chuyén bay theo lich trinh da xac nhan théng qua ma dat vé dién tir hodc cudng
vé hanh trinh du kién cua Ngudi dugc bao hiém bi tri hodn trong vong tam (08) gid tré Ién, hozc bi hiy
bo hodc Ngudi dugc bao hiém bj tir chdi khong dugc 18n méy bay do sé vé dit trude vuot quéa cong suat
cta chuyén bay, va Ngudi duoc bao hiém khéng duoc cung cap bét cir hinh thac van chuyén thay thé
nao trong vong tam (08) gio ké tir thoi diém khai hanh theo lich trinh cia chuyén bay.
- Ngoai cac quyén loi duge quy dinh tai gach diu dong thir nhat cua khoan nay, truong hop hay bo
chuyén di theo quy dinh tai Biéu 10, Muc C, Chuong IT Quyét dinh s 83/2016/QB-MIC caa Tong Cong
ty C6 phan Bao hiém Quén doi ngay 01/01/2016, Bén B s& tra cac chi phi ma Ngudi dwoc bao hiém da
tmg trugc va khong thé phuc hdi tir bat ky ngudn nao khac
- Subject to these Terms & Conditions, MIC will indemnify the Covered Person for the Bank Card
charges incurred in respect of restaurant meals or refreshments up to the relevant Sum Insured if
departure of the Covered Person’s confirmed Scheduled Flight from any airport is delayed for eight (8)
hours or more, cancelled or the Covered Person is denied boarding of the aircraft due to overbooking,
and no alternative transportation is made available to the Covered Person within eight (8) hours of the
scheduled departure time of such flight,
- In addition to the benefits specified at first bullet point of this clause, in case of cancellation of the trip
as prescribed in Article 10, Section C, Chapter Il of Decision No. 83/2016/QD-MIC of Military
Insurance Corporation On 01/01/2016, MIC will pay the expenses that the Insured Person has advanced
and cannot recover from any other source
Céc Sy c6 phét sinh trong Chuyén di — Mat Hanh ly /Travel Inconvenience — Baggage Lost
- Trén co sé Quy tic bao hiém, Bén B s& boi thuong cho Ngudi duoc bao hiém cac chi phi tinh vao The
tin dung Visa Platinum da chi tra cho viéc mua quan 4o va cac d6 dung thiét yéu phat sinh trong vong bén
(04) ngay ké tir lac Ngudi dugc bao hiém dén diém dén theo lich trinh 1én dén Sé tién bao hiém tuong
{mg quy dinh tai Diéu 5 néu Ngudi dugc bao hiém khong nhan dwoc hanh ly gii kém (hanh ly ky giri va
hanh ly xach tay) trén may bay ciia Nguoi duoc bao hiém trong vong 48 gio ké tir khi Nguoi dugc bao
hiém dén diém dén (khong phai 1a diém xuét phat ban dau) theo lich trinh cia chuyén bay, va nhitng hanh
1y d6 s& dugc coi 1a da bj mat vinh vién.

- Subject to these Terms & Conditions, MIC will indemnify a Covered Person for the Bank Card
charges incurred within four (4) days of their arrival at a scheduled destination in respect of the
emergency purchase of essential clothing and requisites up to the relevant Sum Insured if the Covered
Person’s accompanied checked-in baggage is not delivered to them within forty-eight (48) hours of the
Covered Person’s arrival at the scheduled destination point (not point of origin) of their flight, and such
luggage will be assumed to be permanently lost .

Trong trudng hop ¢6 nhiéu hon mot Ton that néu trong Bang quyeén lgi cling phat sinh do hau qua cia
mot Tai nan, thi chi mot khoan tién nao Ion nhat trong nhiing khoan tién lién quan duoc néu tai Bang
quyén loi d6 s& dugc chi tra.

In the event that more than one Loss listed in the Schedule of Benefits arises jointly as a result of an
Accident, only the largest sum of the relevant amounts mentioned in that Table of Benefits will be paid
Trong bét ¢ truong hop ndo, mot Nguoi duoc bao hiém cho di ¢ dang giit nhiéu hon 01 Thé tin dung
Visa Platinum thi Bén B ciing s& khdng bdi thuong nhiéu hon mot Ton that phat sinh ddi véi ngudi do.
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3.6.

3.7.

Nghia vu ciia Bén B theo Hop ddng bao hiém nay ddi vai bat cix Ton that ndo s& duoc xac dinh tly thude
vao tinh chét va loai Thé tin dung Visa hang Platinum sir dung dé tinh cac Chi phi Van chuyén (xem chi
tiét cu thé trong Bang quyén loi), va néu céc Chi phi Van chuyén duoc tinh cho hai hodc nhiéu Thé tin
dung Visa hang Platinum, thi Sé tién bao hiém cho bat ctr Ton that nao s& ap dung theo Sé tién bao hiém
cao nhit.

In any event, even if an Insured Person is holding more than 01 Visa Platinum Credit Card, MIC will not
compensate for more than one Loss incurred to that person. The liability of MIC under this Policy for any
Loss shall be determined depending on the nature and type of Visa Platinum Credit Card used to calculate
the transportation Costs (see details in the Table of Benefits), and if transportation Costs are charged for
two or more Visa Platinum Credit Cards, the Sum Insured for any Loss will apply according to the Highest
Sum Insured

S4 tién Bao hiém duoc liét ké tai Bang quyén loi ap dung dbi vai:
- Nhimng Nguoi duoc bao hiém Ia cac Chu thé tin dung Visa Platinum khong qué 70 tudi; va
- Vo hoic chong cua Cha thé tin dung Visa Platinum khéng qué 70 tudi;

MJi con phu thudce dudi 23 tudi ciia Ngudi duoc bao hiém s& duge huong 5% Sé tién bao hiém danh cho
mét Chu thé tin dung Visa Platinum hoic vo hoac chong caa chu thé tin dung Visa hang Platinum. Néu
vi bat ky nguyén nhan nao do mét Tai nan thugc pham vi bao hiém caa Hop dong bao hiém nay ma Nguoi
dugc bao hiém khong thé tranh khoi viéc bi phoi nhiém véi cac yéu td nguy hiém, va két qua cua viéc
phoi nhidm d6 1am cho Ngudi dugc bao hiém phai ganh chiu mét Tén thit ma Tén that d6 theo diéu
khoan bao hiém Tai nan Ca nhan trong Chuyén di s& duoc bdi thuong thi Ton that do phoi nhiém véi céc
yéu t6 nguy hiém ciing s& dugc bao hiém theo cac diéu khoan cua Hop dong bao hiém nay.

The Insurance amount listed in the Benefits Table applies to:

The Insured Persons are Visa Platinum Credit Cardholders who are not more than 70 years old; and

Visa Platinum credit cardholder's spouse is not more than 70 years old;

Each dependent child under the age of 23 of the Insured Person will be entitled to 5% of the Sum Assured
for a Visa Platinum credit cardholder or spouse of a Visa Platinum credit cardholder. If for any cause by
an Accident covered by this Policy it is inevitable that the Insured Person will be exposed to hazardous
elements, and as a result of such exposure cause the Insured Person to suffer a Loss for which such Loss
is covered under Personal Accident during the Trip, Loss resulting from exposure to dangerous elements
shall also be covered under terms of this Policy

Néu xac cia Nguoi dugc bao hiém khong duoc tim théy trong vong mot nam ké tur thoi diém Phuong tién
Van tai Cong cong cho Nguoi dugc bao hiém do mat tich, ha cdnh khan cap, mac can, chim hoac dam,

thi trén co s6 tat ca cac diéu khoan va diéu kién cua Hop dong bao hiém nay, Nguoi dugc bao hiém dé sé
duoc coi la da chét.

If the Insured Person's body is not found within one year from the time when the Public Transport Vehicle
carrying such Insured Person goes missing, makes an emergency landing, runs aground, sinks or sinks,
then on the basis of all terms and conditions of this Policy, such Insured Person shall be deemed dead
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MUC 4: QUYEN LQI VA GOl HAN BOI THUONG/ BENEFITS AND
LIMITATIONS OF COMPENSATION

4.1. Quyeén lgi va Giéi han béi thwong/ Benefits and limitations of compensation
5. Quyen lgi bao hiém/ Benefits So tien bao hiem/ngudi/vy

Sum insured/person/occurance

1. Tir vong va thwong tit vinh vién do tai nan
Chét;

Mat mot ban tay va/hodc mot ban chan;

Mat ca hai ban tay va/hoic ca hai ban chan;
Mu(mét hozc hai mét); vashosc

Mat kha ning no6i va/hoac nghe.

Accidental death and permanent disability VND 11.765.000.000
Death;

Loss of a hand and/or a foot;

Loss of both hands and/or both feet;
Blind (one or two eyes); and/or

Loss of ability to speak and/or hear.

2. Mat hanh ly (Bao gom hanh 1y ki giri va hanh Iy xach
tay)/ Loss of luggage

Bén B sé& boi thuong cho Ngudi dwoc bao hiém cac chi phi
tinh vao Thé tin dung Visa Platinum da chi tra cho viéc mua
quan 4o va cac do dung thiét yéu phat sinh trong vong bén
(04) ngay ké tir luc Nguoi duoc bao hiém dén diém dén theo
lich trinh 1én dén Sé tién bao hiém turong tng néu Ngudi dugc
bao hiém khéng nhan dwoc hanh Iy gai kém trén may bay
(bao gdbm hanh Iy ky giri va hanh Iy xach tay) cua Nguoi duoc
bao hiém trong vong 48 gio ké tir khi Nguoi dugc bao hiém
dén diém dén (khong phai 1a diém xuét phat ban dau) theo
lich trinh caa chuyén bay, va nhimg hanh 1y d6 s& duoc coi la VND 47.060.000
da bi mat vinh vién.

Subject to these Terms & Conditions, MIC will indemnify a
Covered Person for visa Card charges incurred within four
(4) days of their arrival at a scheduled destination in respect
of the emergency purchase of essential clothing and
requisites up to the relevant Sum Insured if the Covered
Person’s accompanied checked-in baggage is not delivered
to them within forty-eight (48) hours of the Covered Person’s
arrival at the scheduled destination point (not point of origin)
of their flight, and such luggage will be assumed to be
permanently lost




3. Chuyén di bi tri hoan/ Flight delay

Bén B s& bdi thudng cho Nguoi duoc bao hiém cac chi phi
tinh vao Thé tin dung Visa Platinum da chi tra cho viéc an
udng hoic nghi ngoi 1én dén Sé tién bao hiém twong tng néu
viéc khoi hanh cua Chuyén bay theo lich trinh da x4ac nhén
thong qua ma dit vé dién tr hoic cudng vé hanh trinh du kién
ctia Nguoi duoc bao hiém b tri hodn trong vong tam (08) gid
tré 18n ké tir thoi diém tri hodn tinh tir thoi diém chuyén bay
du kién khai hanh dén thoi diém bay thuc té, hoic bi hiy bo
hodc Ngudi dugc bao hiém bi tir chdi khong duoc 1én may
bay do s6 vé dat trude vuot quéa cong suat cua chuyén bay |
va Nguoi dugc bao hiém khong duoc cung cap bat cir hinh
thirc van chuyén thay thé nao trong vong tam (08) gio ké tur
thoi diém khoi hanh theo lich trinh ciia chuyén bay

Subject to these Terms & Conditions, MIC will indemnify the
Covered Person for Visa Card charges incurred in respect of
restaurant meals or refreshments up to the relevant Sum
Insured if departure of the Covered Person’s confirmed
Scheduled Flight from any airport is delayed for eight (8)
hours or more, cancelled or the Covered Person is denied

boarding of the aircraft due to overbooking, and no

VND 10.000.000




alternative transportation is made available to the Covered
Person within eight (8) hours of the scheduled departure time

of such flight,

4. Mat tién ca nhan/ Loss of personal money

Truong hop Nguoi dugc bao hiém khi dang ¢ khu vuc sén
bay ¢ nu6c ngoai bi mat tién mat mang theo minh do bi cudép,
an trom trong luc Nguoi duoc bao hiém dang bao quan hoic
nam giit hozc kiém soét thi MIC s& tra téi da theo muc quyén
lgi ap dung cho chuong trinh

In case the Insured Person, while at an overseas airport,
loses his/her cash due to robbery or theft while the Insured
Person is preserving or holding or controlling, the MIC will
pay the maximum amount. according to the benefit level

applicable to the plan

VND 10.000.000

5. Bao hiém trong trwong hop bi khiing bo/ Insurance

in case of terrorism

Quyén loi bao hiém duoc ap dung khi chung xay ra bai cac
hanh dong khung bé khi nguoi dwoc bao hiém ¢ nude
ngoai. S tién bao hiém tdi da tuong tng véi S6 tien bao
hiém quy dinh trong tirng Quyén loi Bao hiém, t6i da bang
t6ng s tién cua cac muc 1,2,3,4 cua Piém 5.1, Piéu 5 Hop
dong nay.

Hoat dong khing bé: 1a mot hanh dong cb v, bat hop phap
bi co quan chirc ning c6 tham quyén cua Chinh phu tuyén
bé 1a hanh dong lién quan dén khang bé duoc thuc hién vi
muc dich chinh tri, tbn gido, tu tuéng hoac cac muc dich
tuong tw va bao gdm hanh déng bao luc hoic sir dung vii
lyc phi phép hodc mot hanh dong phi phép nguy hiém dén
tinh mang, suc khoe con nguoi

Insurance benefits are applied when they are caused by
acts of terrorism while the insured is abroad. The maximum
sum insured corresponds to the Insured Amount specified
in each Insurance Benefit, up to the sum of the sums of
items 1,2,3,4 of Point 5.1, Article 5 of this Policy

Terrorist activity: is an intentional, illegal act declared by
a competent authority of the Government to be an act

related to terrorism carried out for political, religious,

Mé réng bao hiém/ Include




ideological purposes. or similar purposes and includes an
illegal act of violence or use of force or an illegal act that

endangers human life or health

6. Dich vu trg gitip toan cau mién phi/ Free global help
service

Hotline No: (84 8) 3824 0588

Lu6n sén sang 24/7 dé phuc nguoi dugc bao hiém trong sudt
chuyén di va duoc cung cap hoan toan mién phi. Chi can thyc
hién cudc goi dén sb dién thoai tro giap khén cép cua SOS,
ban s€ nhan duogc sy tro gitp da dang va hi€u qua. Cac dich
vu trg gitp chinh:

- Dich vu thong tin trudce chuyén di: thu tuc lam thi thuc, yéu
cau tiém ching & nudc ngoai;

- Dich vu trg gitp y té: tu van tinh trang stc khoe qua dién
thoai; gi6i thiéu, cung cap thong tin vé co so y té;

- Thu xép céc th tyc nhap vién bénh vién; Mé rong bao hiém/ Include
- Thong tin van chuyén y té khan cp va hdi huong thi hai;
- Dich vu phép ly.

Always available 24/7 to serve the insured during the trip
and provided completely free of charge. Just make a call to

the SOS emergency help number and you will receive
diverse and effective help. Main support services:

- Pre-trip information service: visa procedures,
vaccination requirements abroad;

- Medical assistance service: consultation on health status
by phone; introduce and provide information about
medical facilities;

- Arrange hospital admission procedures;

- Information on emergency medical transport and
repatriation of remains;

- Legal service
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MUC 5: THOI GIAN GIAI QUYET BOI THUONG/ TIME FOR PAYMENT OF
CLAIM
Thoi han thanh toan tién boi thuong bao hiém: Trong thoi han 30 (ba muoi) ngay ké tir ngay nhan duoc
day du hd so khiéu nai hop 18, trir tredng hop can tién hanh xac minh thém ho so.

Time limit for payment of insurance claims: Within 30 (thirty) days from the date of receipt of a complete
and valid claim file, unless further verification is required

MUC 6: CAC PIEU KHOAN LOAI TRU AP DUNG CHO TAT CA
QUYEN LQI/ SECTION 7: EXCLUSIONS

Hop dong bao hiém nay khong bao hiém cho bt cu ton that nao phat sinh tir, gay ra bai, hodc dudi bt
ctt hinh thirc nao gép phan gay ra boi:

- Tinh trang say ruou theo quy dinh la vi pham phép luat noi Tai nan xay ra va/hoac hanh dong do tac
dong cua rugu vuot qua gidgi han cho phép tai dia phuong;

- Hanh dong ¢ y tu gy thuong tich, tw Van, tu huy hoai hoic bat cir tinh trang nao ma Ngudi duoc bao
hiém c6 ging gay ra khi con minh man;

- Om dau, bénh tat, suy nhuoc co thé hoac tinh than, hoic bat cir viéc diéu tri y té hoac phau thuat cho
cac tinh trang stc khoe do, trir khi viéc diéu tri cho tinh trang sic khoe d6 1a can thiét do hau qua truc tiép
ciia mot Thuong tat Than thé gay ra thudc pham vi bao hiém;

- Viéc di dén cac cong truong nguy hiém (chang han nhu céc dia diém duéi nude (ngoai trir cac khu vuc
dugc phép vui choi, gidi tri theo quy dinh cia phap luat), mé, cac cong trinh xay dung, dan khoan dau
khi...)

- Chién tranh du c6 tuyén b hay khong tuyén bé hoic bat cir hanh dong chién tranh no; tuy nhién, bat
ctr hanh dong nao duoc thyuc hién bai mot dai dién cua bat cir chinh phu, dang hoic bé phai nao tham gia
vao chién tranh, hanh dong thu dich hozc cac hoat dong hiéu chién khéc s& khong duoc coi 1a hanh dong
chién tranh voi diéu kién 12 nguoi dai dién d6 dang hanh dong mot cach bi mat va khong lién quan dén
bit cir hoat dong cua céc luc lugng vil trang (du 14 thude quan doi, hai quan hay khéng quan) tai nude noi
thuong tat xay ra;

- Viéc phuc vy trong quan déi, hai quan hozc khdng quan cua bét cir nudc nao;

- Viéc tham gia vao bat ctr hoat dong cua quan doi, canh sat hodc phong chay chira chay;

- Céc hoat dong dugc thuc hién voi tu cach 1a nguoi didu khién hodc thanh vién cua doi lai bat cir Phuong
tién Van tai Cong cong nao;

- Pi trén may bay do T chuc tai trg ciia Ngudi duoc bao hiém sa hitu hoac thué;

- Pi trén bét cir may bay nao la mot phuong tién van tai cong cong co gidy phép hoat dong khdng theo
lich trinh do mét t6 chirc duy nhat thué;

- Pi trén may bay quan sy hoic bat cir may bay nao doi hoi phai co gidy phép hoac gidy mién trir dac biét;

- Viéc vi pham hoic ¢6 gang thyc hién mot hanh vi trai phéap luat ciia Nguoi dugc bao hiém hozc cia
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ngudi thy huang cua Ngudi dugc bao hiém hoic cua nguoi dai dién caa Ngudi duoc bao hiém hoic cua
nguoi dai dién nguoi thy huong;

- Sy x4 thai, phét tan, ro ri, xam nhap, thoat hozc tiép xdc du tryc tiép hoic gian tiép vai bat cir vat liéu,
khi, chét sinh hoc, hda hoc, hat nhan hoic phong xa nao hozc tinh trang 6 nhidm nao;

- Viéc dung bat ct loai thube, dugc pham, di ¢6 chira chat ma tiy hoic ¢ tac dung cua chat ma tay, trir
khi theo chi dan cta béc si;

- Str dung ruou két hop vai bat cir loai thube hoic duoc pham nao; hoic

- Hanh dong Khang bé trir khi su viéc d6 xay ra theo:

a. Quyén loi Van tai Cong cong; hoic

b. Quyén lgi Di chuyén dén San bay; hoic

c. Quyén loi Khu vuc San bay trén mot Chuyén di

This Policy does not cover any loss arising from, caused by, or in any way contributed to by:

- Itis illegal to be intoxicated under the law where the Accident occurred and/or to act under the influence
of alcohol in excess of the local legal limit;

- Willful act of self-injury, suicide, self-destruction or any other condition that the Insured Person
attempted to cause while conscious;

- Sickness, disease, physical or mental impairment, or any medical or surgical treatment for such health
condition, unless treatment for the medical condition is necessary as a result of the direct result of a
Covered Bodily Injury;

- Going to hazardous construction sites (such as underwater locations (except for recreational areas
permitted by law), mines, construction sites, oil rigs gas...)

- War, whether declared or not, or any act of war; however, any action taken by a representative of any
government, party or faction engaged in war, hostilities or other belligerent activities shall not be
considered war, provided that the agent is acting in secret and is not involved in any activity of the armed
forces (whether military, navy or air force) in the country where the injury occurs. happen;

- Service in the army, navy or air force of any country;

- Participation in any military, police or fire protection activities;

- Activities performed as the operator or member of the crew of any Public Transport Vehicle;
- Travel on aircraft owned or leased by the Sponsoring Organization of the Insured Person;

- Travel on any aircraft that is a licensed non-scheduled public transport chartered by a single
organization;

- Travel on a military aircraft or any aircraft that requires a special permit or waiver;

- The breach or attempt to commit an unlawful act by the Insured or by the beneficiary of the Insured or
by the representative of the Insured or of the beneficiary's representative;

- Discharge, release, leak, entry, exit or contact, whether directly or indirectly, with any material, gas,
biological, chemical, nuclear or radioactive substance or contamination. any;

- The use of any drug, medication, whether it contains narcotics or has the effect of narcotics, unless
directed by a doctor;
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- Using alcohol in combination with any drugs or pharmaceuticals; or
- Act of Terror unless it occurs under:
a. Public Transportation Benefits; or
b. Airport Transportation Benefits; or

c. Airport Zone Benefits on a Trip

MUC 7: HO SO YEU CAU BOI THUONG/ CLAIM DOCUMENTS

- Nguoi dugc bao hiém, phai cung cap cho Bén B tit ca cac thdng tin va bang chitng ma Bén B hoic dai
ly cuia Bén B yéu cau.

- Trén co s khdng gigi han quy dinh trén, Ngudi dugc bao hiém phai cung cip cho Bén B:

a. Ban sao cic hoa don va/hodc ching tir lién quan dén céc chi phi phat sinh lién quan dén s tién yéu
cau bdi thuong;

b. Hoa don va/hodc chung tir xa¢ minh ring vé may bay di duoc tinh vao Thé tin dung Visa Platinum

- Ddi véi trudng hop hanh 1y dén cham hoic mat hanh 1y, Ngudi duoc bao hiém phai cung cap cho Bén
B ban sao bién ban tinh trang bat thuong do hang hang khéng cung cip cling véi cac thdng tin sau:

a. Toan bo thong tin vé& chuyén bay (hang hang khdng, s6 chuyén bay, san bay khai hanh, diém tam
dirng, thoi gian theo lich trinh va san bay dén);

b. Toan bo thong tin vé viéc hanh 1y dén cham hoic mat hanh ly; va

c. Toan bo thong tin vé cac chi phi yéu cau hoan tra.

- The Insured, must provide Party B with all information and evidence requested by Party B or Party B's
agent.

- On the basis of without limitation as above, the Insured must provide Party B with:

a. Copies of invoices and/or documents relating to expenses incurred in connection with the amount
claimed;

b. Invoice and/or proof that the air ticket has been charged to the Visa Platinum Credit Card

- In case of delayed arrival or loss of baggage, the Insured Person must provide Party B with a copy of
the abnormal condition report provided by the airline along with the following information:

a. Complete flight information (airline, flight number, departure airport, stopover point, scheduled time
and arrival airport);

b. Full information on delayed arrival or loss of baggage; and

c. Complete information about reimbursement claims

Trudng hop can hd tro khin cip: Trong truong hop khan cap & nude ngoai, Ngudi dugc bao hiém co

thé goi dudng day néng tro gidp thong tin midn phi sb: (+84 28) 3824 0588 cua SOS vao bat ky thoi diém

nao, tir bt ky noi nao trén thé gidi dé dugc hd tro.
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In case of urgent assistance: In case of emergency overseas, the Insured Person can call the toll-free
information helpline at: (+84 28) 3824 0588 of SOS at any time. , from anywhere in the world for support.

Huwéng din danh cho ngwdi Yéu cau tra tién bao hiém:

- Ngay sau khi phat sinh su ¢6 dan dén khiéu nai, Nguoi duoc bao hiém/ngudi yéu ciu tra tién bao hiém
phai théng bao ton that bang van ban cho MIC sém nhét ¢ thé va trong moi truong hop khong qua ba
muoi (30) ngay ké tir ngay phat sinh sy cé.

Truong hop xay ra su kién bat kha khang, lam cho Ngudi duoc bao hiém/ngudi yéu ciu tra tién bao hiém
khong thé thong bao trong thai gian quy dinh thi thoi gian thdng bao s& dugc kéo dai twong tng voi thoi
gian xay ra su kién bat kha khang.

- Khi yéu ciu tra tién bao hiém, nguoi yéu cau tra tién bao hiém can lién hé MIC (theo dia chi lién hé
dudi ddy) dé duoc cung cdp mau Gidy yéu ciu tra tién bao hiém. Mau Gidy yéu cau tra tién bao hiém c6
thé cung cap bang thu dién tur hoic gui truc tiép

- Nguoi yéu cau tra tién bao hiém can tra loi day du cac cau hoi trong Gidy yéu cau tra tién bao hiém,
dinh kém cac chtng tir theo yéu cau va giri toan bo ho so téi MIC theo dia chi sau:

Ong: Nguyén Bao Quan

S6 dién thoai: 0969.336.444; Email: Quannb@mic.vn

TONG CONG TY CO PHAN BAO HIEM QUAN BOI -CONG TY BAO HIEM MIC HA THANH

Pai chi: Tang 10, Toa nha 22 tang, sé 249A Thuy Khué, Phuong Thuy Khué, Quan Tay Hd, Thanh phd
Ha Noi

Instructions for claimants:

- Immediately after the occurrence of the incident leading to the claim, the Insured/claimant must notify
the loss in writing to MIC as soon as possible and in any case not later than thirty (30) ) days from the
date of the incident.

In case a force majeure event occurs, making it impossible for the Insured/claimant to give notice within
the specified time, the notice period will be extended corresponding to the time of occurrence of the event.
force majeure event.

- When requesting insurance payment, the claimant needs to contact MIC (at the contact address below)
to be provided with a form of Insurance Claim Form. The Insurance Claim Form can be provided by
email or sent in person

- The insurance claimant needs to fully answer the questions in the Insurance Claim Form, attach the
required documents and send the entire application to MIC at the following address:

Mr.: Nguyen Bao Quan

Phone number: 0969.336.444; Email: Quannb@mic.vn

MILITARY INSURANCE JOINT STOCK CORPORATION - MIC HA THANH INSURANCE COMPANY
Address: 10th floor, 22-storey building, 249A Thuy Khue, Thuy Khue ward, Tay Ho district, Hanoi city
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