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MOT SO CAU HOI THUGNG GAP

o Toi c6 thé xem lich st giao dich trong bao lau?

H{én tai, Chatpay c6 thé luu lich sty giao dich cta Khach hang trong 2 thang
gan nhat.

9 Chatpay c6 ap dung cho Tai khoan cua Ngan hang khac khéng?
Co. Chatpay ap dung cho toan bé Tai khoan cta cac Ngan hang ma ban da
giao djch.
Chatpay cé str dung gidng cac trng dung Chat khac khéng?

Hién tai Chatpay mé’{' chi dirng lai & c{n}’c néng chuyén ’tié‘n nhanh. Cac chire nang
khac nhw gtvi tin nhan/tha icon cé thé sé duwoc phat trién & cac ban cap nhat sau.

@) Toi co thé xéa lich sir giao dich véi 1 nguwdi dwoc khong?
Rat tiéc 1a khong. Moi giao djch duoc hién thj théng qua request Ién hé thong
Ngén hang, vi vay khéng thé xda lich str.

To6i can lam gi dé stir dung dwoc ban cap nhat nay?

Phién ban téi thiéu co tinh nang Chatpay cua AB Ditizen la 4.6.0

- Boi v6i Khéch hang str dung thiét bj iPhone, phién bén dién thoai toi thiéu
co tﬁé Strdung la iOS 12 tré Ién. )

- Péi \{c’yi Khécp hang str dung cac thiét bj Android, phién ban dién thoai

toi thiéu co thé sty dung la 5.0 tré Ién.
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