ASBANIK

Mi s6: QD.THE.031

PIEU KHOAN VA PIEU KIEN

TRA GOP CHO GIAO DICH BANG THE TIN DUNG QUOC TE ABBANK

Chu thé dang ky tra gop cho giao dich bang thé tin dung quéc té¢ ABBANK xin vui long
doc ky Biéu khoan va diéu kién duoc quy dinh duéi day.

Khi Chu Thé sir dung Dich vu tra gop c6 nghia 1a Chu Thé di chap nhén cac diéu khoan
va diéu kién duoc quy dinh dudi ddy va chiu rang budc bai cac diéu khoan va diéu kién nay.
Diéu khoan va Diéu kién dich vu tra gép nay cung véi (i) Gidy yéu cau hd trg tra gop thé tin
dung (ii) Gidy @& nghi phat hanh thé kiém to trinh thim dinh va dé xuét cip tin dung kiém
hop ddng phat hanh va sir dung thé tin dung quéc t¢ ABBANK hoic tén goi khac theo quy
dinh cua ABBANK ting thoi ky (iii) Diéu khoan va diéu kién phat hanh va st dung thé tin
dung ABBANK danh cho khach hang ca nhan (bao gom céc vin ban sira ddi, bo sung, cac
thoa thuan) va (c4c) thdng béo khac gitra ABBANK va Chu Thé lién quan dén viéc phét hanh
va sr dung thé tin dung ca nhan ABBANK s& tao thanh mét Hop dong phét hanh va sir dung
thé hoan chinh, rang budc phap ly gitra Cha Thé va ABBANK.

1.  PINH NGHIA VA CAC TU VIET TAT
1.1 ABBANK: La Ngan hang TMCP An Binh

1.2 Thé tin dung: La Thé tin dung qudc t¢ ABBANK Visa do ABBANK phat hanh danh
cho khach hang cé nhéan

1.3 KH: Khach hang 14 chii thé chinh thé tin dung qudc té ABBANK
1.4 GTTT: Gidy to tuy than

1.5 TBGD: Thong béo giao dich

1.6 GD: Giao dich

1.7 DVCNT: bon vi chép nhan thé

1.8 K.KHCN: Khéi Khach hang ca nhan

1.9 TTVH Thé: Trung tdim Van hanh Thé - Khéi Van hanh

1.10 TCTQT: T6 chuc thé qudc té.

1.11 Tra gop qua thé tin dung: LA tinh ning san pham thé tin dung qudc té phat hanh bai
ABBANK, cho phép chuyén sé tién thanh toan cta giao dich mua hang hoa/dich vu/rit
tién mit va cac giao dich khac ABBANK trién khai timg thoi ky bang thé tin dung
thanh nhitng khoan thanh toan nhé véi s6 tién bang nhau theo ky han tra gop. SO tién tra
gop hang thang s& dugc thé hién trén TBGD ciing v6i cac giao dich khac.

1.12 Ky han tra gop: La sb thang KH dang ky tra gop.

1.13 MAD (Minimum amount due): La khoan tién tdi thiéu chu thé phai tra trén sé du ng
duoc ghi trong TBGD tai mdi ky thanh todn theo ty 16 ABBANK quy dinh trong timng
thoi ky.

1.14 Ngay lam viéc: 1a cac ngay 1am viéc trong tuan tir thir 2 dén thu 6 (tir 8h00 sang dén
17h00 chiéu) va sang tht 7 (tir 8h00 sang dén 12h00 trua), khong bao gdm chil nhat,
ngay nghi, ngdy 1& theo quy dinh phép luat va/hoic cia ABBANK.
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NQI DUNG TiNH NANG TRA GOP

KH 1a Chu thé chinh thé tin dung Quédc té ABBANK Visa (bao gom thé hang Chuén,
thé hang Vang, th¢ hang Platinum, thé Travel, thé Cashback, thé Priority va cac thé tin
dung khac do ABBANK phat hanh ting thoi ky danh cho khach hang ca nhan) duoc
phép dang ky tra gop cho GD thuc hién bdi thé chinh va/hoac thé phyu. Chu thé phu
khong duogc phép dang ky tra gép cho GD thé.

Thé tin dung/tai khoan thé tin dung cia KH trong trang thai hoat dong binh thuong;
khong & trong trang thai bi khoa do bat ky 1y do nio, bao gdm nhung khong gi6i han bi
khoa do n¢ qua han hodc do vi pham céc diéu khoan diéu kién st dung thé hién hanh,
thé & trang thai tam khoa theo yéu cau cua KH,...D4i voi cac GD ding ky tra gop qua
DVCNT 1a déi tac tra gop thé cia ABBANK can thoa mén sé tién diang ky tra gop
khong vuot qua han muc tin dung con lai cia thé.

KH c6 thé chuyén ddi toan bo sb tién GD hodc mot phﬁn s6 tién GD cua thé tin dung
sang khoan tra gop hang thang. S6 tién nay duoc chia nho thanh cac phan bang nhau
theo s6 thang tra gop.

Khach hang c6 thé tham gia mot hodc nhidu GD tra gop cung lac (Khong gidi han sd
luong GD tham gia tra gop).

Céc GD da huy dang ky tra gép s€ khong dugc dang ky tra gop lai.

S6 tién tra gop dén han thanh toan s& dugc ghi nhan trong gia tri thanh toan tdi thiéu
trén TBGD va KH c6 trach nhiém thanh toan theo quy dinh. S tién tra gop dugc ghi

nhan vao TBGD va la mot phﬁn cua téng du ng Thé tin dung KH phai thanh toan cho ky

TBGD do.

S6 tién du ng tra gop con lai s& dugc thé hién trong cac ky TBGD tiép theo cho dén khi

KH hoan tra toan bo sd tién dang ky tra gop.

Dbi véi cac GD diang ky tra gop qua DPVCNT la dbi tac tra gop thé cia ABBANK can

thoa mén sd tién dang ky tra gop khong vuot qua han muc tin dung con lai cua the.

Cac GD dang ky tham gia tra gop van duoc hudng cac wu dii hoan tién theo dic tinh

cua thé hodc theo cac chuong trinh wu dai tung thoi ky.

Han murc kha dung cua thé tin dung cua Khach hang s€ giam tuong Umg véi gia tri giao

dich tra gop va duoc ting lai hang thang tuong ung véi sb tién tra gop dinh ky ma

Khach hang tra cho ABBANK mdi thang theo lich tra ng da dugc thong nhat.

Céc GD dugc xét tham gia tra gop:

a. Cac GD rut tién?, GD mua sim hang hoa, st dung dich vu tai cic DPVCNT (bao
gdm POS, website...) c6 gia tri GD tir 1,000,000 VNP tré 1én hodc theo quy dinh
cia ABBANK ting thoi ky. Cac GD bang dong ngoai té sé duoc quy doi sang
VND khi cip nhat vé hé thng ABBANK theo quy dinh.

b.  Cac GD duoc ghi nhan thanh coéng vao hé thong (GD duogc T6 chirc thé Qudc té
VISA da bao ng) va GD d6 chua 1én TBGD.

2 C4c giao dich rat tién mit s& dugc tinh 13i cua thé tir ngay rat tién mat toi ngay diang ky thanh cong tra gop. Khi
huy dang ky tra gop s€ ti€p tuc tinh 1ai cua thé tir ngay huy tra gbp thanh cong d€n ngay thanh toan giao dich.
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C.

Trudng hop nhitng GD da dang ky tra gop nhung dugc hoan tra mot phan hodc
toan phan s& dugc coi 1a GD di thanh toan ghi nhén trén hé thong.

2.12 Ky han tra gop

a.

Ky han tra gop: 1a ky han tir 02-12 thang. Ky han ndy c6 thé thay d6i theo quy
dinh cua ABBANK tung thoi ky.

Ky han tra gbp phai nhé hon hodc bang thdi han hiéu luc con lai cta thé chinh tai
thoi diém dang ky tra gop.

Chu thé dang ky ky han tra gop tai thoi diém dang ky tra gop va khong thay doi
sudt qua trinh tra gop.

2.13 S6 tién dang ky tra gop

a.

S6 tién dang ky tra gop t6i thiéu bang 50% gia tri GD va 16n hon hodc bang
1,000,000 VND hodc theo quy dinh cua ABBANK tung thoi ky.

Cac GD dugc ghi nhan di thanh toan trén hé thong sé khong duoc dang ky tra
gop. Cac GD dugc ghi nhan da thanh todn mat phén trén hé théng thi s tién con
lai néu thoa mén diéu kién thi s& dugce dang ky tra gop s tién nho hon hoic bang
sb tién con lai chua ghi nhan thanh toén trén hé théng.

S tién tra gop hang thang (s tién tra gop mdi ky) = Tién gbc tra gop hang thang
(bang sb tién dang ky tra gop/ky han tra gop) + Tién 13i tra gop hang thang (bang
131 suat tra gop hang thang® * s6 tién dang ky tra gop ban dau) + Phi dang ky tra
gop”.

Hang thang, s6 tién tra gop dugc ghi nhan trén TBGD vao cling ngay KH dang ky
giao dich tra gop thanh cong.

2.14 S6 tién t6i thiéu KH can thanh toan ky TBGD

KH khi tham gia tra gop, s6 tién t6i thiéu KH can thanh toan s& tinh nhu sau:

MAD = S tién tra gop hang thang ctia ky thanh toan + 5% * Tong cac GD chi tiéu
trong ky.

Tha ty thanh toan: Theo thw ty thot gian giao dich dugc cdp nhat vao hé théng
ABBANK va theo loai giao dich nhu sau:

+ Céc khoan 1ai va/hoac phi;
+ Giao dich rat tién mat;
+ Giao dich dang ky tra gop;

+ Giao dich thanh todn mua hang.

2.15 Céch thuc dang ky/ huy dang ky tra gop

KH c6 thé dang ky/ huy ding ky tra gop tai quay giao dich cia ABBANK, tong dai
Cham soc khach hang cia ABBANK, cac ddi tic ABBANK trién khai tiung thoi ky
hodc cac hinh thirc khac dugc ABBANK quy dinh tung thot ky.

¥ Hién tai 12 0.95% i
4 Chi thu 1 1an tai tai thoi diém dang ky tra gop thanh cdng. Cac ky tra gop sau khdng thu phi nay.
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2.16 Phi

a.
b.

o o

Phi ding ky tra gop s& thu khi dang ky tra gop thanh cong trén hé thong.
Phi hity dang ky tra gop s& thu khi hury dang ky tra gop thanh cong trén hé thong.
Phi quan 1y tra gop s& thu mot 1an tai thoi diém dang ky tra gop thanh cong.

Phi lién quan dén giao dich tra gop theo Biéu phi ABBANK quy dinh timg thoi ky
dugc cong bd trén website https://abbank.vn , dugc thé hién trén TBGD gii dén
KH.

2.17 Lai suét

a.

S6 tién dang ky tra gop duoc tinh 1di theo 1di suét tra gép theo quy dinh cua
ABBANK trong tirng thoi ky. Néu KH khong thanh toan day du va/hodc dung han
s6 tién tra gop hang thang, thi sd tién gdc tra gop hang thang va phi s& dugc tinh
131/ phi theo quy dinh tai Diéu khoan, Diéu kién vé phat hanh va st dung thé tin
dung tai ABBANK.

Lai suat tra gop duoc chia nho va bang nhau cho timg ky TBGD, thu theo thang
thuc té KH sir dung dich vu tra gop.

Lai suat ciia GD tra gop do ABBANK quy dinh timg thoi ky, duoc thé hién trén
TBGD guri dén KH.

S6 tién 1ai tra gop duoc tinh nhu sau: S6 tién 14i thu trong 1 ky TBGD = (Sb tién
dang ky tra gop) nhan voi (13i suat tra gop theo thang)

3. CHAMDUT SU DUNG DICH VU
3.1. Quyeén chdm dut cia ABBANK:

a.

ABBANK c6 quyén huy hoac cham dut tra gop giao dich khi tai thoi diém phét
sinh nhitng sy kién dudi ddy, bao gdm nhung khong giGi han:

i. Cha The vi pham bét ky Diéu khoan va Piéu kién nay va Diéu khoan va diéu

kién phat hanh va st dung thé tin dung quéc té ABBANK;

ii. Thé bi huy bdi Chia Thé hoac boi ABBANK;

iii. Thé hét hiéu lyc va Chu thé khdng gia han/ khong du diéu kién gia han;

iv. Theé bi nghi ngo 16 thdng tin, bi khéa huy/dua 1én danh sach cAm luu hanh ma
khdng cd thé thay thé;

v. Tai khoan khéng thanh toan hoic khong thanh toan du sé du tdi thiéu trong 2
ky sao ké lién tiép;

vi. Thé/Chu thé c¢6 no xau tir nhdm 3 tro 1én theo quy dinh caa NHNN tai
ABBANK/t5 chuc tin dung khac;

vii. Chu thé dugc xac dinh 12 mét tich, qua doi;

viii. ABBANK phat hi¢n khach hang/giao dich c6 dau hi¢u dang ngd lién quan dén

hoat dong toi pham, rua tién, tai trg khung bé, tai trg phd bién vii khi huy diét
hang loat, tuan thu cam van theo quy dinh cua phap luat va cia ABBANK



ASBANIK

Mi s6: QD.THE.031

3.2.

4.2.

5.2

5.3

5.4

va/hodc khach hang tir chéi cung cip céac théng tin/chung tir lién quan hoic
cung cap cé4c théng tin/ching tir thiéu trung thuc.

b.  Khi ABBANK c6 quyén huy hoic cham dut tra gop giao dich trong cac trudng
hop néu trén, ABBANK s& thuc hién thu hoi cac khoan tra gop con lai cua Cha
thé va thu phi, 18 néu co theo quy dinh tai Diéu khoan va Diéu kién tra gop va
Diéu khoan va Diéu kién phat hanh va sir dung thé tin dung quéc té ABBANK.

Yéu cau cua KH:

a.  KH c6 quyén yéu cau huy ding ky tra gop ddi véi ting hoic tit ca cac Giao dich
tra gop. Chu thé c6 thé yu cau hay tra gop tai dia diém giao dich cia ABBANK
hoic qua tong dai dich vu khéch hang 24/7 cia ABBANK.

b.  Khi hay dang ky tra g6p thanh cong, sé tién can thanh toan ciia GD huy tra gop
trong ky dé s& duoc tinh bang sé tién tra gop hang thang + 5% * du no tra gép con
lai chua thanh toan. Tir ky TBGD tiép theo, s6 tién can thanh toan caa giao dich
hity tra gop s& duoc tinh bang 5% * du no tra gop con lai chwa thanh toan.

c.  Céac GD huy tra gop s& dugc tinh l4i cua thé tir ngay huy dang ky thanh cong dén
ngay thanh toan hét du no tra gop con lai (Li tinh trén du no tra gép con lai).

d.  Trong cac truong hop nay, Chu thé khong dugc hoan lai phi chuyén doi giao dich
tra gop va KH phai np phi huy tra dang ky tra gop.

LOAI TRU TRACH NHIEM

ABBANK s& khong chiu trach nhiém vé chat lugng hang hoa, dich vu va céc tranh chap
phat sinh lién quan dén cac giao dich mua sim hang hoa, dich vu gitra Chu Thé va nha
cung cip hang hod lién quan dén viéc mua hang héa cé si dung Dich vy trir truong hop
do 16i cia ABBANK.

Cha Thé ddng y ring ABBANK c6 quyén cap nhat vao sao ké cia Cha thé: Khoan tra
gop dinh ky va phi chuyén doi giao dich tra gop cua Dich vu khi Chu thé da dang ky
giao dich tra gop véi ABBANK.

CAC PIEU KHOAN CHUNG

ABBANK c6 quyén chap nhan hoic tir chdi bat ky yéu cau hd tro tra gop giao dich nao
tir phia Chi thé ma khong phai cung céap ly do.

Bing viéc gui yéu cau cho ABBANK thong qua cac kénh dang ky tra gop, khach hang
Xé&c nhan da doc k¥, ddng y va chap thuan Ban diéu khoan, diéu kién tra gop qua thé tin
dung ABBANK nay.

Céc quy dinh trong Diéu khoan va Biéu kién tra gop c6 thé duoc sira ddi, bd sung trong
ting thoi ky, pht hop véi quy dinh caa phép luat. ABBANK sé& cong bd vé viéc ding
tra gop va’hoic stra doi, bd sung Piéu khoan diéu kién tra gop trén trang thong tin dién
tr chinh thic cia ABBANK hoic bang bat ky céch thic hodc phuong tién nao do
ABBANK quyét dinh. Moi thong tin duoc coi 14 khach hang di nhan duoc ké tir ngay
duoc dang tai trén website.

Chua Thé dong ¥ vo diéu kién va khong hiy ngang voi ABBANK vé viéc ABBANK c6
quyén cung cip thong tin cua Cha thé va thdng tin cac Giao dich tra gop cia Chu thé
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5.5

5.6

theo y&u cau ciia ngudi/co quan nha nude ¢d thim quyén theo quy dinh cua phap luat
ma khong can théng bao cho Chu thé. Chu thé dong y cho ABBANK cung cip céac
thdng tin cua Chu thé cho bén thir ba dé phuc vu cho viéc cung cip dich vu vu dii cho
Chu thé va thu phi Chu thé (néu co).

Chu Thé s& tiép tuc chiu rang budc boi Diéu kién diéu khoan phat hanh va st dung thé
tin dung qubc t&¢ ABBANK danh cho khach hang ca nhan cuia ABBANK va bt ky thoa
thuan nao khac gitra Chu thé va ABBANK.

Trong trudng hop ¢ bat ky mau thuan nao gita Ban Diéu kién va Diéu khoan phat
hanh va sir dung thé tin dung quéc té¢ ABBANK danh cho khach hang c& nhan va Ban
Diéu khoan va Piéu kién nay, Ban Diéu khoan va Diéu kién nay s& dugc wu tién ap
dung vai céc giao dich tham gia Dich vu tra gop.
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BIEU LAI, PHI THAM GIA TRA GOP THE TIN DUNG QUOC TE ABBANK

STT | Noi dung dich vu Mitc phi Thoi diém thu
1 | Phi quan Iy tra gop Mién phi
2 | Phi dang ky tra gop 100,000 VNb/ 1 GD Thu khi yéu ciu dang ky tra
gop thanh coéng
3 | Phi huy dang ky tra gop | 100,000 VNB/ 1 GD Thu khi yéu cau huy dang ky
trd gop thanh cong.
4 | Lai suét tra gop qua Thé | 11.4 % / ndm® Hang thang, s tién |4i hang
tin dung thang duoc ghi nhan trén
TBGD vao cung ngay KH
dang ky giao dich tra gop
thanh céng

5 Lai suat 11,4%/ nam tuong duong véi 0,95%/ thang. Lai dwoc chia nhé va bang nhau cho ting ky TBGD. S6

tién 14i thu trong 1 ky TBGD = 0.95% * Sé tién dang ky tra gop ban du




