BIEU PHI A: BIEU PHi DICH VU TIEN GUI THANH TOAN DANH CHO KHCN, HO KINH DOANH
(Ap dung cho TKTT, giao dich ving lai va ngan hang dién tir) Ngay ban hanh: 08/06/2026. Ngay hiéu lic 15/06/2026

i Theo loai . KH wu L Ghi Phan loai
Hang muc phi N KH thwong . Ma phi i i i
tién tién cha nhom phi
A. GIAO DICH TAI KHOAN THANH TOAN
1. Quan ly tai khoan thanh toan (TKTT)
1.1 | Sb du tién giri t6i thiéu Khong quy dinh A
Tu
1.2 | Quéan ly TKTT thong thuong! N A
dong
Néu tong s6 du binh quan
cac TKTT hoac téng s6 du )
) o VND 15.000 VND/TK/thang
cac khoan tién gui c6 ky
han/thang duéi 2 ty VND
TKTT ngoai t¢ Ngoai t& 1 ngoai t&/TK/thang
. . Tu
13 Quan Iy TKTT cao cap VND 20.000 VND/T4i khoan/thang 46 A
ong
s Quan 1§ TKTT khong hoat VND 20.000 VND/Tai khoan/thang Ty R
dong lién tyc trong 12 thang Ngoait¢ | 2 USD/Tai khoan/thang hodc ngoai t¢ tuong duong dong
15 bong TKTT trong vong 12 | VND 50.000 VND/Tai khoan Thu
' thang ké tir ngdy mo? Ngoai t€ | Ngoai té: 2 USD/Tai khoan hoac ngoai té twong duong cong

(*) ABBank thu ho tra ddi tac cung cap dich vu va ap dung cho H¢ kinh doanh theo QB 397-1/QB-TGD.26 Ve viéc Sira ddi, bd sung Quyét dinh sb 1770-1/QP-
TGP.25 md va su dung Tai khoan thanh toan, Thé ghi ng va Dich vu trén phuong tién dién tir danh cho Khach hang c& nhan va Quyét dinh so6 462-2/Qb-TGD.24

vé viéc ban hanh quy dinh mé va st dung tai khoan thanh toan danh cho Khach hang c4 nhan
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H hi Theo loai KH thud KH wu M phi Ghi Phan loai
ang muc 1 N on
e muep tien wons tién P chu nhom phi
- Phi TKSD theo Biéu phi TKSP do Khéi KHCN quy dinh ting thoi
ky. KHCN tham khao trén Ngan hang dién tir hoic tai quay giao T
/ ‘ u
1.6 Tai khoan s6 dep (TKSD), s6 chon dich tai cac chi nhanh va phong giao dich. d; C
~ / on
- Mién phi TKSPD la S6 dién thoai ctaa chinh chu TK d6 hoac theo cac ne
quy dinh khac cua ABBank theo tung thoi ky.
1.7 Ding ky dich vu chit ky s6(*) | VND - Mién phi
- Phi khéi tao CKS/nam: 4.000 VND T
. u
. L - Phi ky chit ky s6/nam: 6.000 VND (trong 72h sau khi khoi tao) N
1.8 Str dung chir ky so (*) VND x Lo o . p dong A
- Mien phi khéi tao va phi ky chir ky so danh cho Ho kinh doanh dén
31/12/2026 hoic dén khi c6 thong bao méi cia ABBank.
2. Nop tién mit vao tai khoan thanh toan®
- Phi nop tién mat vao TKTT cua chinh chu TK: Mién Noi té
/ 1 1€
phi. Truong hop ménh gi& <10.000VND s6 lugng >500 T .
. . PR ‘. e M3 mién phi: 20-
to thu thém 0,02% s6 tién. Toi thiéu: 10.000 VND. Tai .
KHCN-Nop  tien
da: 1.000.000 VND. . .
o ) ) ) vao tk(mien phi)
Giao dich trudc 16h00 (Tai - Phingp tien mat vao TKTT cua chu TK khac: NG i chac | Th
ich trug L x x
2.1 o e , ¥ 1vND Ciing tinh/thanh phé: Mian phi. Midnphi |° 0P ten - Khact 1hu A
thoi diém hach toan) thanh  pho, phi | cong

+ + + +

Khéc tinh/thanh phd: 0,02% sb tién.

Téi thiéu: 10.000 VND. Téi da: 1.000.000 VND
Truong hop ménh gia <10.000VND s6 lwong >500 to
thu thém 0,02% s6 tién. Téi thiéu: 10.000 VND. Tbi da:
1.000.000 VND.

nguoi  nop:  16-
KHCN-Nop tien
khac TP-Phi
Ng.Nop




H hi Theo loai KH thud KH wu M phi Ghi Phan loai
ang muc 1 N on
e muep tien wons tién P chu nhom phi
e Nop tién khéac
thanh  phd, phi
. .. | Toi thiéu: 2 5i nhan: 17-
- Loai tir 50 USD tré Ian: 0,15% s tin. U(;D © K:?ELLON at_ .
. . . -Nop tien khac
L - Loai tir 20 USD tro xuong: 0,15% so .. . P
Ngoai t& fidn Toi da: 500 TP-Phi Ng.Nhan A
ehn.
. ) L usbD Ngoai té:
- Ngoai té khac: 0,5% so tien. goa e
Nop tien: 21-Cash
Deposit-Foreign
Currency
- 0,03% sb tién. Toi thiéu: 10.000 VND. Tbi da:
1.000.000 VND. Thi
’ ’ u
VND - Thu thém néu ménh gia <10.000VND, so6 lugng nop oo
>500 to: 0,02% sé tién, Téi thiéu: 10.000 VND. Téi da: g
. ) 1.000.000 VND.
Giao dich sau 16h00 i~ i
2.2 L ) Mién phi C
(Tai thoi diém hach toan) ) )
. . A Toi thiéu: 2
- Loai tr 50 USD tro 1én: 0,15% so tién. USD
_ | - Loai tir 20 USD tr& xudng: 0,15% s6 | _ . Thu
Ngoai t& N Toi da: 500 .
tien. USD cong
- Ngoai té khéc: 0,5% sb tién.
3. Riit tién mat tir tai khoan thanh toan® C
3.1 | RGt VND mit
. 0,03% s6 tién . Tha
Khéc tinh/Thanh phé VND o .. Mién phi | Noi té: A
T61 thiéu 20.000 VND. To6i da 1.000.000 VND o cong




H hi Theo loai KH thud KH wu M phi Ghi Phan loai
ang muc phi 5 on i
e muep tien wons tién P chu nhom phi
22-KHCN-Rut TM
tu TK ABB (mien
phi)
Ngoai té:
23-Cash Withdrawal
in Foreign Currency
3.2 Riit ngoai t€é mat
Rt ngoai té mat 1a USD Ngoai té | 0,25% s tién. Toi thiéu 2 USD MiZn ohi Thi
, — ien phi )
Rut ngoai té mat khac USD Ngoai t& 0,7% so6 tién. Toi thiéu 3 USD P cong
Ghi chu: Phi rat ngoai t& mat khong ap dung ddi vai cac giao dich ma ngudn tién trudc d6 do mua ban ngoai té ma hinh thanh
4. Chuyén khoan tai quay? A
4.1 Trong hé thong
Sotiendudi | ND | 0,019 s6 tién. Téi thiéu: 20.000 VND Mignphy | Chuyen khoan khac
50 triéu q ’ tinh/TP:
VND Ngoai t& 0,01% s06 tién. To6i thiéu 2 USD. To6i da 500 USD AB/KHACTP - CT
, Thi
4.1.1 | Khac tinh/TP | SO tién tr trong ABB, khac C()r:l
50 trigu L tinh/TP g
Mién phi
VND  tr&
Ién
. . . . VL/NGOAIABB —
Chuyén cho nguoi nhan bang Thé 0,02% s0 tién x . . . Thu
41.2 N oz ‘. Mién phi | C.tien vang lai trong ~
CC/CCCD/H9 chieu T6i thieu 20.000 VND. To6i da 1.000.000 VND cong
he thong ABB
4.2 | Ngoai hé thong trong nuéc
Chuyén khoan | __ 0,03% sb tién
421 : . | cing VND P . N Thit
ngoai h¢ thong | | Toi thiéu: 20.000 VND. T6i da: 1.000.000 VND Mien phi | NAB/LSH/EAR R
) tinh/TP cong
trong nuoc Ngoai t& | 0,03% s tién. T4i thiéu 2 USD/mén
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H hi Theo loai KH thud KH wu M phi Ghi Phan loai
ang muc phi 5 on
e muep tien wons tién P chu nhom phi
0,05% sb tién. Tdi thiéu: 20.000 VND. Tbi da: 1.000.000
KhéC VND VND X ,
Mién phi | NAB/G5H/16h
tinh/TP ; P S .
Ngoai té 0,05% s06 tién. To6i thiéu 2 USD. T6i da 50 USD
2 s P VL/NGOAIABB —
Chuyén cho nguoi nhan bang Thé 0,02%/5s0 tién. x . . . .
4.2.2 N oz .. Mien phi | C.tien vang lai ngoai
CC/CCCD/H0 chiéu Toi thiéu 20.000 VND. To6i da 1.000.000 VND
he thong ABB
4.3 Chuyén tién di tir TKTT trong vong 02 (hai) ngay 1am viéc ké tir ngay khach hang ndp tién vao TKTT dé
KIEMDEM/CK — Thi
L L u
Ngoai phi chuyén tién, thu thém phi kiém dém tai muc E — Dich vu ngan quy Phi kiem dem — on
Chuyen khoan g
44 Chi hd tién lrong/chuyén khoan theo 16 (thu trén tai khoin chuyén)
Néu tai khoan ngudi thu hudng tai 1.000 VND/tai khoan thy hudéng x . Thu
44.1 2 N . Mién phi R
ABBank Toi thiéu 20.000 VND/01 (mot) 16 giao dich cong
449 Néu tai khoan ngudi thu huong ngoai hé 1.000 VND/tai khoan thu huong + thu phi dich vu chuyén tién ngoai Thu
""" | thong ABBank hé thong ABBank tai muyc phi 4.2 cong
% " A Ngudi chuyén tra .
Phi chuyén khoan nhanh lién ngén , x ) Thu
4.5 i Ty 10.000 VND/mon Mién phi | (DEBIT PLUS R
hang tai quay cong
CHARGEYS)




Hang muc phi The(f loai KH thwong KH wu Ma phi Ghi Phan logi
) ) tién tién chu nhom phi
Luwu y cho muc (1): Mién phi v6i KH payroll nhan lwong dd mé TKTT trudc ngay quyét dinh cé hiéu luc.
Luwu y cho muc (2): Mién phi khi dong TKTT di kém v hiéu hoa mi khach hang (CIF/ID) va déng TK thau chi.
Luu y cho muc (3):
- Tét ca cac 1énh chuyén tién tai quiy ngoai hé thong duogc thuc hién dén 16h30 cing ngay. Sau 16h30 1énh chuyén tién dwoc xir Iy va thu phi vao ngay
1am viéc tiép theo.
- Mién phi chuyén khoan trong hé théng véi CBNV ABBank.
- Mién phi véi cac giao dich ndp tién/ chuyén khoan/ rut tién (Ap dung ca trong truong hop rut tién tir TKTT trong vong 2 ngay ké tir ngay KH ndp tién
hodc nhén chuyén khoan) dé thyc hién cac giao dich sau:
(i) Giao dich thanh toan khoan vay, thé tin dung cua chinh khach hang tai ABBank;
(i) Giao dich ciia KH véi ABBank / Pon vi ¢6 lién két voi ABBank / Pon vi trong hé sinh thai Tap doan Geleximco gdm: Guri tiét kiém c6 ky han/
Mua tai khoan sé dep/ Rut tién giai ngan/ Chuyén tién thanh toan qudc t&/ Thanh toan hoa don/ Thanh toan phi bao hiém/ Mua trai phiéu, ching
chi qu§ do cong ty ching khoan ABS, cong ty quan Iy ABF phan phdi/Thanh toan cac loai phi khéc... (S tién vugt qua sb tién can thanh toan
thuc hién thu phi theo quy dinh).
(iii) Giao dich bang tai khoan h¢ kinh doanh c6 gin NHOM TK = TK HO KINH DOANH
B. GIAO DICH KHAC LIEN QUAN PEN TAI KHOAN
1. Sao ké s6 phu/tai khoan C
7 2.900 YN Di/trang ’ ) Thi
11 Sao ké s6 phu T6i~thiéu 10.000 VND. Tai da: 1.000.0000 VND Mién phi cong
Mién phi in sao ké phuc vu nghi¢p vu tin dung.
1.2 Giri s6 phu dén dia chi khach hang yéu cau| Phi sao ké s6 phu + Phi chuyén phat phat sinh thyc té ;:Ff})l:g
2. Sao luc chirng tir C
2.1 | Trong vong 30 ngay hanh 10.000 VND/chung tur Mién phi




H hi Theo loai KH thud KH wu M phi Ghi Phan loai
ang muc phi 5 won i
e muep tien . tién P chu nhom phi
Hon 30 ngay tir ngdy ban gbc ching tir : . x . Thua
2.2 T 50.000 VND/ching tr Mién phi R
duogc phat hanh cong
3. X4c nhén bang vin ban: C
. 50.000 VND/ban dau tién. L Thi
Xéc nhan s0 du bang van ban o , Mién phi R
Céc ban tiép theo thu 20.000 VND/ban. cong
4. Cung cap miu biéu, phwong ti¢n thanh toan Cc
Cung cap biéu mau giao dich nhu Phiéu s 2 x . Thu
o a N . 30.000 VND/mau bi¢u Mién phi R
ndp tien/rht tién, uy nhiém chi... cong
C. GIAO DICH VANG LAI (giao dich khong dung tai khoan): Thu
Chuyén tién trong nudc ap dung theo Hang muc phi A - giao dich tai khoan thanh toan cbng
D. CHUYEN TIEN NUOC NGOAI C
1. Chuyén tién ra nuwéc ngoai
. PO . 10,2%/s0 tien - Tha
11 Thanh toan chuyén tién Ngoai t& P . o Mién phi R
Toi thiéu 10 USD hodc ngoai té twong duong cong
. x Thu
1.2 bién phi (néu co) Ngoai t¢ | 5 USD/dién hodc ngoai té tuong duong Mién phi cong
Chi phi phat sinh khac (phi Thi
. . u
1.3 thong bao giao dich dén Theo thyc t€ phat sinh oon
khach hang...) g
14 Tu chinh/hily 1énh chuyén 10 USD/giao dich hoac ngoai t¢ twong duwong + Chi phi MiZn ohi Thu
: ) ) . ién phi R
tién, tra soat phat sinh thuc té P cbng
2. Nhén chuyén tién dén
Thu nguoi thu hudéng trong 0,05%/s tién x . Thu
2.1 , o x . . Mién phi .
nudc Toi thi€u 5 USD hodc ngoai té trong duong cong
. x Thu
2.2 Dién phi (néu co) 5 USD/dién hodc ngoai t€ tuong duong Mién phi cong




H hi Theo loai KH thud KH wu M phi Ghi Phan loai
ang muc phi 5 won i
e muep tien . tién P chu nhom phi
Chi phi phét sinh (phi théng Thi
. . u
2.3 bao giao dich dén khach Theo thuc t€ phat sinh on
hang...) g
e N . x Thu
2.4 | Thoai hoi 1€nh chuyén tién 10 USD hodc ngoai té tuong duong Mién phi cong
25 Phi thu theo yéu cdu Ngin Thu theo biéu phi ap dung cho cac Ngan hang dai Iy/theo thuc té phat Thu
' hang chuyén tién dén sinh cbng
3. Phi chuyén tién qua WESTEN UNION (WU)
Phi chuyén tién di va cac loai » o , . o Thu
o Theo biéu phi cia WU quy dinh theo ting thoi ky R
phi khac cobng
E. DICH VU NGAN QUY
1. Phi kiém dém
Phi kiém dém ap dung trong trudng hop sau: Trong vong 2 ngay lam viée ké tir ngdy ndp tién mat vao TK thanh toan, khach hang thuc hién rit tién mat C
hodc chuyén khoan tai quiy.
11 | Kidm dém VND 0,03%/s0 tién KIEMDEM/CK — Thi
: iém dém oz . .
Téi thiéu 20.000 VND. Tdi da 1.000.000 VND Phi kiem dem — cong
Chuyen khoan
17 | Kidm g - 0,03%/s6 tién KIEMDEM/TM — Thi
: iém dém ngoai t& s L
goat s T6i thiéu 2 USD hodc ngoai té tuong duong Phi kiem dem—Rut | ¢gng
™
3. Doi tién C
Ménh gia nho lay ménh gia 2%/sd tién L Thu
. . SO . a Mién phi N
16n (Ngoai t¢) Toi thiéu 2 USD hodc ngoai té tuong duong cong
4. Séc C
Thu hd séc hodc iy nhiém . x . Thua
, 10.000 VND/to Mién phi R
thu trong nude cong




Hang muc phi The(f loai KH thwong KITIA lm Ma phi Gh,i Ph‘fm lOE_li,
’ ) tién tién cha nhom phi
F. CAC DICH VU KHAC C
Cép gidy xac nhan mang \ x Thu
1 o ) N 100.000 VND/lan Mién phi )
ngoai t€ ra nuoc ngoait cong
’ Dich vu khéac theo thoa thuan Thu theo thoa thuén véi khach hang Thu
khach hang Téi thiéu: 30.000 VND cong
G. BIEU PHi NGAN HANG PIEN TU A
l. Dich vu SMS BANKING A
Phi dang ky str dung dich vu
. (Ap dung cho sé dién thoai 50.000 VND/ Tai khoan thanh toan/ S6 dién thoai di Midn phi Thi
di dong thir 2 trd 1én nhan dong dang ky thém cong
bién dong sd du qua SMS)
VND 30.000 VND/Tai khoan thanh toan/Sé dién thoai/Thang ch;Ing
Phi duy tri dich vu hang Ngoai t¢ | 2 USD/Tai khoan thanh toan/So dién thoai/Thang
2 thang Luu y:
e Phi thu = S6 phi duy tri hang thang * S6 lugng SPT cua KH do.
e  Phi duoc trich thu ty dong tor TKTT.
Il. Thanh todn qua mé QR (VNPAY)
TaikhoanNgan o 1éc t& phat hanh | Thé quéc té phat hanh
hang/Thé noi dia/Vi i . ..
. trong nwdc nw6c ngoal ) Phén loai
Miic Loai hinh PVCNTT MCC néi dia dly@ﬂ tur ’ ’ ’ ’ ’ Ghi chu Ahém pr.n’
Muc phi toi | Muc phi toi | Mac phi toi | Muac phi toi | Mac phi toi| Mac phi toi
thiéu da thiéu da thiéu da
L DVCNTT th‘éng thudng, ngoai trir cac 0,55%/ giao| 1.1%/ giao |0,77%/ giao|1.32%/ giao|0,77%/ giao| 1.32%/ giao Tu dong A
DVCNTT dé cap tai mic 2 dich dich dich dich dich dich o




Cong ty dién luc 490001
Cong ty cap nudc 490002
Truong hoc 821100, |1.300 VND/ 1'500_ 0,77%/ giao|1.32%/ giao|0,77%/ giao| 1.32%/ giao .
2 . . VND/ giao . . . ) Tu dong A
821101 giao dich dich dich dich dich dich
Bénh vién cong 806200
Pon vi cung cap dich vy hanh chinh céng 921100
111. Thanh toan qua mé QR (VIETQRPAY) 4
Loai phi Mitc phi tdi thidu | Mucphitdida | Ghicha | Franlos
nhém phi
Ap dung ddi véi PVCNTT dic thu
Nhém dich vu cbng:
Tén loai hinh KD MCC Mo ta ma MCC
9211 Chi phi toa an
9222 | Pong tién phat
9223 | Thanh toan bang trai phiéu va trai phiéu
Dich vu cong 9311 | Thanh toan thué
9399 Dich vu chinh phu
1 9402 Dich vu buu chinh
4900 | Tién ich dién, khi d6t, nudc va vé sinh
Y té 8062 | Bénh vién
8211 Trudng tiéu hoc va trung hoc
8220 Truong chuyén nganh, cao ding, dai hoc
] 8241 Truong day hoc tir xa
Giao duc . .
8249 Trudng thuwong mai va day nghé
8351 | Truong mau gido
7 8299 T‘:u’émg hoc, dich vu gido duc 0.3%/giao dich 1.1%/giao dich Tu dong A
To chirc xa hoi 8398 To chire tir thi€n va dich vu xa hoi
Nhém dich vu thiét yéu:
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5172 Xang dau
Xang dau 5541 Tram xdng
5542 Tram nap nhién li€u ty dong
4011 Duong st
4111 Van chuyén hanh khach 0.3%/giao dich 1.1%/giao dich Tu dong A
. . 4112 Puong st
Giao thong — - -
4121 Taxi va xe limousine
4131 Pudng sit van chuyén hang hoa
4784 Phi cau duong
) 7523 Dich vu d0 xe va gui xe
Bai dau xe
7524
o Cua hang tap hoa va siéu thi, si€u thi mini, cira
Siéu thi 5411 ) )
hang tién loi
Nha thudc 5912 | Ban duoc pham
N 4899 DV truyén hinh cap, truyén hinh tra tién khac
Truyén hinh, internet . —
4816 Dich vu mang va thong tin
Ap dung d@bi véi PVCNTT théng thuong ngoai trir cac PVCNTT dic thi 0.5%/giao dich 1.1%/giao dich Tu dong A
IV. [Thanh todn qua thé/tai khoan ngan hang/vi dién tir (VNPAY)
= X Thé quéc té
Tai khoan ngan e A o — Phin loa;
s - . R . an loai
o hang/Thé ni dia/Vi Phat hfmh trong‘ nuwdoc ¢ Amex phat | Phat lrlanh nu’-o’c ngoai Ghi chi ’ al
Loai hinh s (khdng bao gom hanh trong nuéc (tat ca loai the) nhom phi
STT MCC dién tir
DVCNTT Amex)
Mtc phi ti|Muc phi téi| Muc phi |Mwc phi téi| Muc phi | Mac phi |Muc phi ti|Muc phi ti
thiéu da t6i thiéu da t6i thiéu | toi da thiéu da
1 DVCNTT thong 0,81%/ giao|1.21%/ giao| 2,26% 2.66%
thuong dich dich GTGD | GTGD
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Tai khoan ngan

Thé quéc té

R - " . s . = Phan loai
S hang/Thé néi dia/V/i Phat hfmh trong}nu’(rc The Amex pha}t Phat ilan}l mr-o’c rjgoal Ghi chd nh;lrl; Oﬁ}
STT oai hin MCC dién tir (khdng bao gom hanh trong nwéc (tat ca loai thé) p
DPVCNTT Amex)
Murc phi téi [Muc phi t6i| Mic phi |Mic phi tdi| Muc phi | Muc phi |Mic phi toi |Muc phi téi
thiéu da t6i thiéu da t6i thiéu | toi da thiéu da
+2.200 +2.200
VND VND
8211, 8220, 8241, 1560 1 96%
Truong hoc, bénh (8244, 8249, 8299, / | s ° U701 2,46% | 2.86% | 3,75% 4% Tu dong A
o 1.300 VND/|1.500 VND/| GTGD GTGD
2 |\vién cong, dich vy (8351, 9211, 9222, o dich | giaodich | +2.200 | +2.200 +2.200 | +2.200 | +2.200 +2.200
cong 0223, 9311, 9399, glao dic glao dic ' ' VND/ giaolVND/ giaoVND/ giao | VND/ giao
0402, 9405, 8062 VND 1 VND T gien | djen [dich dich
5411, 5309, 5310,
S . 5311, 5399, 5422,
Siéu thi, ctra hang 1,56% 1.96%
x . . [5441, 5451, 5462, ) )
mién thug, trung tam 0,59%/ giao|0.99%/ giao| GTGD GTGD
3 ) 5499, 4814, 4816, _ _
thuong mai, clra dich dich +2.200 +2.200
N . 4899, 4111, 4112,
hang tién lgi VND VND
4131, 4784, 4011,
4789, 4119
2,26% 2.66%
4 Tai chinh, bao hiém 6010, 6011, 6012, |3.500 VND/|4.000 VND/| GTGD GTGD
bit buc 6050, 6300, 6381 giao dich | giaodich | +2.200 +2.200
VND VND
. . 2,26% 2.66%
Logistic, chuyén
) 2.500 VND/(3.000 VND/| GTGD GTGD
5 |phat nhanh, chung 4214, 7012, 7523 . ) . )
. . giao dich | giaodich | +2.200 +2.200
cu, trong giur Xe
VND VND
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10.
11.

12.

13.

14.

Biéu phi trén chua bao gdm thué gid tri gia ting (VAT);

Dich vu thanh toan qua ma QR, cac nén tang Internet: +0.11%/giao dich khi DVCNTT sir dung nén tang dé trién khai dich vu

Phi dich vu va céc chi phi khac da thu s& khdng hoan lai vi bat ky ly do nao;

Phi dich vu s& dwoc cong don va thu tirng phan hozc toan phan khi TKTT caa KH ¢6 sé du kha dung;

Khi thyc hién céc dich vu trong biéu phi nay, néu c6 phat sinh dién phi, buu phi hoic cac chi phi thuc té khac, ABBank s& thu thém theo chi

phi phét sinh thuc té;

Déi véi cac khoan phi quy dinh bang USD, néu thu bang VND hoic ngoai té twong duong, ABBank sé tinh theo ty gia ban ngoai té do

ABBank niém yét tai thoi diém thu;

Biéu phi trén c6 thé thay doi theo quy dinh cua ABBank trong timng thoi ky va duoc thdng bao trén website: www.abbank.vn

Nguyén tic xac dinh cung/khéc tinh: (i) Giao dich nop tién: Can ctr gitra dia diém DVKD ma KH t&i nop tién véi noi mé TKTT ciia ngudi

nhan; (ii) Giao dich chuyén khoan: Can ctr noi mé TKTT cua chii tai khoan va noi mé TKTT cua nguoi nhan.

Nhirng muc phi khong quy dinh trong biéu phi nhung thudc nghiép vu ngan hang trién khai danh cho KHCN duoc hiéu 1a mién phi.

V& Séc: khong thuc hién cung tng séc danh cho KHCN.

Hudéng dan d6i véi chi ngoai té mat: DVKD chi tién hanh chi tién mat ngoai té véi loai ngoai té ¢ trong quy thuc té tai DVKD. Ngoai té

khong c6 trong c6 quy, DPVKD huéng dan va tu van khach hang thuc hién chuyén sang VND dé giao dich.

Céac muc phi khong c6 ma phi trén Smartform dé lya chon, DPVKD thuc hién thu phi thu cong bang cach nhap PL theo Thong bao nai bo sb

162/TBNB-TGP.18 ban hanh ngay 18/06/2018 v/v Chuan hda tai khoan chi tiét hach toan thu nhap phi dich vu tai quay hoic cac quy dinh

khéc caa ABBank theo ting thoi ky. Cac ma phi chua duge quy dinh trong thong bao ndi bo trén, DPVKD lién hé Bo phan Ké toan dé duoc
hd tro cung cap thong tin PL tuong &ng.

V& viéc nhap liéu hd so dbi voi KH 1a CBNV ABBank tai biéu phi dich vu tién gui thanh toan nhu sau:

- Luu y v& hd so nhan biét KH 1a CBNV ABBank: (i) Thé nhan vién; (i) Xac nhan la CB-NV ABBank bai Khéi Quan tri ngudn nhan luc/
Trudéng don vi noi CBNV cong tic bang vin ban (Gidy xac nhan, bang mail...); (iii) Ban photo hop ddng lao dong;

- Luu y hach toan khi KH la CBNV ABBank trén hé thong T24: Tai truong 10.Sector phai duoc chon la 1002-Nhan vién ABBank. Néu
DVKD tiép nhan yéu cau giao dich nhan biét KH khong con 1a CBNV ABBank, yéu cau thay d6i/ chinh sira truong nay thanh khach
hang thong thuong — Sector 1001.

Luu y muc (4): Thanh todn qua ma QR (VIETQRPAY)

Trong khoang thoi gian tir ngay 01/02/2026 dén hét ngay 31/12/2026, tit ca cac DPVCNTT la ho kinh doanh ky méi Hop dong

cung cap dich vu véi VNPAY va ABBank duoc ABBank &p dung wu dii mién phi dich vu thanh toan qua md QR VNPAY. Sau

thoi gian trén, DPVCNTT ding ky mai sir dung dich vy thanh toan qua md QR VNPAY ap dung biéu phi dich vy theo quy dinh
hién hanh ctia ABBank trong tirng thoi ky.
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